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GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA X
GA-4 Gateway Avail - EXACT X
GA-6 Gateway Avail - GUI Repair X
GA-7 Timely Outage Resolution X
PO-1 • •Pre-Order/Order Res nae Times x
P0-3a-1, 3b-1, a. ac LSR Rejection Notice Interval X
PO-5 Firm Order Commit (FOCs on Time x X
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billing Compi Notification Timeliness X
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice x
PO-16 Release Notifications on Time X
PO-19 Stand Alone Test Environment X
OP-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met X X
OP-4 Installation Interval X X
OP-5 New Service Installation X X
OP-6 Delayed Days X X
OP-8 Number Portabili Timeliness X X
OP-13a Coordinated Cuts on Time X x
OP-17 Timelines of Disconnects - LNP X X
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 ~Out of Svc Cleared w/in 24 Hours X
MR-5 Troubles Cleared w/in 4 Hours x
MR-6a,b, & c Mean Time to Restore x
MR-7 Re ir RepeatReports x x
MR-8 ~Trouble Rate x x
MR-11 ~LNP Trouble Cleared w/in 24 Hours X X
BI-1 ~Time to Provide Usage Records X X
Bl-3 Billing Accuracy - Adj for Errors X X
BI-4 Billing Completeness X
Nl-1 Trunking Blocking X X
NP-1 NXX Code Activation x x
CP~1 Collocation Completion X
CP-2 Collocation Completion X X
CP-3 ~Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x

QPAP Service Quality Measurements

11/26/02
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GA-1 - Gateway Availability - IMA-GUI
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CLEC caused some MA~bound meme! traffic to get improperly rerouted to their routers instead of Owest's.
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GA~2 - Gateway Availability - IMA-EDI
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GA-3 - Gateway Availability - EB-TA
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GA-4 - System Availability - EXACT
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GA-6 Gateway Availability - GUI - Repair
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Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

36360
38730
39075
35160
38640
37608
38715
36345
38641
38922
37185
38670

36360
38730
39075
35160
38730
37770
38715
36345
38835
38955
37185
38670

100.00%
100.00%
100.00%
100.00%
99.77%
99.57%

100.00%
100.00%
99 50%
99.92%

100.00%
100.00%

\ '

x_ 4

x BZ
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GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution following Software Releases (Percent) (GA-7) (Benchmark)

4

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1~02

8
0
0
0
0
0
0
0
0
1
0
0

8
0
0
0
0
o
0
0
0
1
0
0

100.00%

100.00%
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PO-1 - PreOrder/Order Response Times
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Date Numerator Denominator CLEC Resu l t Standard Dev
Nov-01
Dec-O1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

1210.56
1598.4

1733.94
1540.62
1545.5

1579.76
1548.18
1301.85
1471.74

1353
1196.72

1212

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020
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0.55

0.56

0.54

0 .55
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0.55
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0.15

0 .11
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0 .24

0.12

0 .24

0.22

0 .20

0.12
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Pre-Order Response TlmeS (Appt. Scheduler) (Avg Sec) MA Response/Accept (PO-1 A-1(b.c)) (Dvagnostrc)

Date Numerator Denominator CLEC Resu l t Standard Dev
Nov-01
Dec-01
Jarl-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02

5051.76
6038.4

6967.87
6133.95

6182
5472.74
679479
5775.48
6713 2
5510.4

3782.49
3393.6

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

2.17

2.04

2.17

2.15

2 .20

1.94

2.37

2 .44

2 .60

2 .24
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1.58
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D B L
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Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

1614.65
1803.54
1915.18
1669.46
1935.43
1990.41
1999.01
1749.99
1997.1

1909.08
1725.51
2039.53

3285
3706
3820
3379
3943
3982
404g
3453
3845
3738
3447
3887

0.49
0.49
0.50
0.49
0.49
0.50
0.49
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0.52
0.51
0.50
0.52

0.23
0.06
0.15
0.06
0.07
0.15
0.08
0.24
0.25
0.29
0.09
0.25
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PO-1 - PreOrder/Order Response Times
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Pre-order Response Times (Semoe AvaNabnhtyl (Avg Sec) MA Response (PO-1 A-2(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC!-02

15973.07
16687.24
18228.93
16088.53
18980.72
20816.61
22850.47
19538.29
23506.83
23827.31
2a2ea.a

26711.35

a28s
3706
3820
3379
3943
3982
4049
3453
a845
3738
a441
3887

4.86
4.50
4.71
4.76
4.81
5.23
5.64
5.66
6.11
6.37
6.75
6.87

4.63

4 . 1 6

4 . 3 1

4 . 0 3

4 . 2 1

4 . 3 8

4 .94

4 .92

4 .9a

6 .12

5.66

6 .82

§T$

l
833333338383

- - * - - C L E C R I I I aondmfu-as

Pre-Ouder Ruqmnse Toma (Service Aval MIM) (Avg Sec) MA Agglugam (PO-1 A-2 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
NOV-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

17587.72
18490.78
20144.11
17157.99
20916.15
22807.02
24849.48
21288.28
25503.93
25736.39
24993.81
28750.88

3285
3706
3820
3379
3943
3982
4049
3453
3845
3738
a447
3887

5.35
4.99
5.21
5.26
5.30
5.73
6.14
6.17
6.63
6.89
7.25
7.40

Pre-Order Response Times Facility Check) (Avg Sec) MA Request (FO-1 A-3(a)) (Dlagnolhc;

Date Numerator Denomunator CLEC Result Standard Dev
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02

326.74
403.21
430.66
408.87
502.6

516.88
516.6
437.5

504.72
483

400.4
481.74

527
B61
70s
649
718
728
738
625
701
690
572
651

0.62
0.61
0.61
0.63
0.70
0.71
0.70
0.70
0.72
0.70
0.70
0.74

0.06
0.01
0.06
0.07
0.07
0.15
0.01
0.01
0.19
0.14
0.01
0.15

Pia-OMer Ruponae 'Hoes (Faaity Chum) (Avg Sec) MA Raaponse (PO-1 A-3(b)) (bnagnoeuc)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
JUl-02
Aug~02
Sep-02
Oct-02

4147.49
6220.01
6862.32
5905.9
6390.2

5722.08
5874.48
4631.25
5418.73
5264.7

4278.56
4661.16

527
661
706
649
718
728
738
625
701
690
572
651

7 87
9.41
9.72
9.10
8.90
7.86
7.96
7.41
7.73
7.63
1.48
7.16

2.26
3.B7
3.59
3.16
3 93
3.71
3.90
3.74
4.80
3.60
4.81
3 85
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PO-1 - PreOrder/Order Response Times

Pre-Order Response Times (Facility checks (Avg Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
NOV-01
Dec-01
Jan-02
Feb-02
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Pre-Order Response Times (Address Validanon) (Avg Sec) MA Request (PO-1 A-4(a)) (Dlagnostlcl

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

5664.41
5823.21
6055.01
5649.5
8691.4

9265.89
9229.6

7234.52
8520.25
8529.74
9423.12

11201.85
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6110
6531
6795
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6461
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7185
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1.42
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1.36
1.30
1.32
1.34
1.31
1.32

0.32
0.33
0.24
0.23
0.49
0.55
0.56
0.66
0.67
0.80
0.22
0.41

Pre-Order Response Times Address Vahdauon) (Avg Sec) MA Response (PO-1 A-4(b ) (D agnostic

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
OCt-02

25762.56
25264.91
27527.29
24920.7

32419.17
34082.92
35518.04
25843.37
30068.52
29756.11
35532.85
40235.25

5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
8471

4.87
4.44
4.66
4.73
5.31
5.22
5.23
4.64
4.65
4.67
5.10
4.75

2.54
2.65
3.08
2.77
3.27
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1.82
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3.44
1.85
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Pre-Order Response `l1mes (Address Vahdahon) (Avg Sec) MA Aggregate (PO-1 AS Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-D2
Sep-02
Oct-02

31426.97
31088.12
33582.3
30570.2

41110.57
43348.81
44747.64
33077.89
38588.77
38285.85
46055.97
51437.1

5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
8471

5.94
5.47
5.69
5.80
6.73
6.64
6.59
5.94
5.97
6.01
6.41
6.07
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PO-1 - PreOrder/Order Response Times
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Pre-Order Response Trues (Get CSR) (Avg Sec) MA Request (PO-1 A-5(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02

450.21
556.34
606.01
540.82
677.06
732.72
712.28
531.33
660.08
686.39
595.45
135.15

643
817
884
786
936
984
999
774
892
954
856

1049

0.70
0.68
0.69
0.69
0.72
0.74
0.71
0.69
0.74
0.72
0.70
0.70

0.31

0.28

0.22

0.23
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Pmovuef Raspanae TlmU (Gel CSR; (Avg sec) MA Response (PO-1 A»5(b ) (Dmgnnehc)

Date Numerator Denominator CLEC Result Standard Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

4989.91
6140.36

ea48
5936.37
7569.66
7649.45
7737.61
5067.38
5163.22
5554.92
4783.14
6021 .47

643
817
884
786
936
984
999
774
892
954
856

1049

7.76
1.52
7.75
7.55
8.09
7.77
7.75
6.55
5.79
5.82
5.59
5.74

2.89
2.11
2.83
2.55
3.57
2.93
2.90
2.59
2.15
2.70
1.78
2.08

1

.
I

T
3.:::
in: _

332888388833
- - 4 - - a e c n n u n lmdll\llt- 12.5

Pie-Oraer Response Times (Get CSR) (Avg sec MA Aggregate PO-1 A-5 Tow) Benchmark

Date Numerator Denominator CLEC Result Standard Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Od-02

5440.12
6696.7

7454.01
6477.19
8246.72
8382.17
8449.89
5598.71
5823.3

6241 .31
5378.59
6756.62

643
817
884
786
936
984
999
774
892
954
856

1049

8.46
8.20
8.43
8.24
8.81
8.52
8.48
7.23
6.53
6.54
6.28
8.44

Pre-Or4er Rasncnse Tunes (TN Ruewatcnp (Avg Sec; MA Request (PO-1 A-6(al) (Dlagnoshc;

Date Numerator Denominator CLEC Result Standard Dev

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Oct-02

955.49
1002.16
996.11
946.51

1248.15
1249.14
1282.5

1121.56
1925.05
1243.54
1024.2

1049.46

1465
1576
1556
1437
1602
1579
1651
1428
1610
1560
1300
1274

0.65
0.64
0.64
0.66
0.78
0.19
0.18
0.19
0.82
0.80
0.19
0.82

0.16
0.04
0.15
0.01
0.06
0.23
0.07
0.14
0.40
0.32
0.10
0.22
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PO-1 . Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

7561.88
5306.52
5394.82
5178.67
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Pre-Older Response Tm (TN Rostwlhon; (Avg Sac) MA Acunt (PO-1 A-6(c)) (Dnagnoshcj

Date Numerator Denominator CLEC Result StandardDev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC!-02

2585.14
1535.06
1007.34
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0.23
0.29
0.15
0.16
0.15
0.83
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Date Numerator Denominator CLEC Result Standard Dev
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Feb-02
Mar-02
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May-02
Jun-02
Jul-02
Aug-02
Sep-02
ofn-02

11103.11
7843.74
7398.27
6979.69
8325.51
8627.19
8885.49
8405.1
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7725.55
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

301.92
331.91
338.37
2535.4

3407.79
3451.65
3506.33
2995.25
3369.91
3066.85
1888.66
3607.39
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3442
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1794
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0.62
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0.77
0.95
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0.98
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1.05
1 .10
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0.06
0.11
0.25
0.21
0.28
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0.45
0.15
0.20
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PO~1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Deo-01
J8n-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

8284.03
7861.73
7216.95

32707.68
37615.98

35516.6
35821.73
27510.82
27a54.13
25254.07
10310.12
22294.51
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3442
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14.83
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Pre-Or4er Response Tlmcs (Luck Qualalicahan Tads) (A-fs Sec) MA Aqgvugate (PO-1 A-7 Total) (Dll9noNc)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

8585.95
8193.64
7555.32

35243.08
41023.77
38968.25
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31224.04
28320.92
12198.78
25901 .96
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Pre-Omer Response Tlmes_ (Resale al Owen DSL QualuNcatuon; (Avg Sec MA Request PO-1 A-8(4) (D agnostic

Date Numerator Denormnator CLEC Result Standard Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

224.72
237 06

249.7
240 13

410.4
412.2
420.3
347.4

424 34
381.29
330.33
391.92
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0.53
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0.90
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0.06
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0.48
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Fu-OMer Reananaa Times (Resale al Qwest DSL Ouahfianon) (Avg Seq MA Response (FO-1 A-8(b)) (Benchmark

Date Numerator Denominator CLEC Result Standard Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
06:-02

1450.08
1510.16
1389.24
1416.36
2936.64
2390.76
2694.59
2126.86
2883.78
2551.71
2043.69
2615.64
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3.42
3.44
3.06
3.48
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5.22
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6.14

2 .80
3.15

2.29

4 .48

15.43
4 .13
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6.54
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
oct-02

1674.8
1747.22
1638.94
1656.49
3347.04
2802.96
3114.89
2474.26
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2374.02
3007.56
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Pre-Order Response 'limes (ConnectingF a t t y Assngnmentj(Avg Sec) MA Request (PO-1 A~9(a))(Dnagnostsc)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
001-02
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Pre-Order ResponseTimes OonnectnngFace TyAssngnmerlt)(Avg Sec) MA Response PO-1 A-9(b)) (Dlagnost c)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
Oct-02

25049.35
32078.54
42068.82
37187.13
41565.94
41713.65
42441.73
34614.51
40016 7g
30096.43
8398.01
6868.01

1401
1760
2303
2052
2286
2320
2367
1941
2206
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1018
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17.88
18.23
18.27
18.12
18.18
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17.83
18.14
14.10
8.25
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6 36
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Pre-Order Response Times ,Connecting Fadlxty Asslgnmen!) (Avg Sec) MA Aggregate (PO-1 A-9 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

25662.31
32858.15
43068.8

38099.17
42581.04
42753.19
43493.03
35476.62
40990.53
31091.9
8847.4

7325.66
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1760
2303
2052
2286
2320
2367
1941
2206
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1018
845

18.32
18.67
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18.57
18.63
18.43
18.37
18.28
18.58
14.56
8.69
8.67
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PO-1 - Pre-Order/Order Response Times

1

35.00
30 00
25.00 x_ _

X - - x - - x - - x - - x - - x - - x . - - x _'a 2000

<8 15.00
X\

x̀- -x
I

N
o

l
No.L
2

N
q

9 g5 '1

N
° .
3

N
°,cRu's

N
9
.o
0
IL

N
8:v
2

v-
° .uw
D

N
9
TJ
o

N
9cs:<

10.00

5.00

0.00
E
>o
z

N
9aas
(0

- - -X~ - - CLEC Result Benchmark- 30

Pre-Order Response Times (Meet Pain! lnquury) (Avg Sec) MA Request (PO-1 A-10(a)) (Dnagnosnc)

0.49
0.48 4
0.47 x- -x~ -x- ~x- -x- -x- -x'

,x - -x - -x_
`x

.

l

0.46
3 o.4s
o o 44o .

0 43
0 42
0.41
0.40

N
3
:1

N
8Uo

N
°.cco9

<8
4
n.
<

N
8m
E

1- N
Q 9u DGJ G)
D LL

1-o
>oz

N N N N9 9 o c
>~ : m a.as : : m
E W < w

- - -x- - CLEC Result

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
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Pre-Order Response 'times (Meet Paint Inqunryj (Avg Sec) MA Response (PO-1 A-10(b)) (Diagnostic)

Date Numerator Denomlnator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

8011.36
7761 .6
7004.8
9676.4

10163.81
10546.62
10758.19
9331.73

10415.87
6676.4

1656.31
2929.24

311
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352
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514
533
540
470
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494
340
564

25.76
21.56
19.90
19.83
19.77
19.79
19.92
19,85
19.95
13.51
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5.19

2.74

2.81

1.86

1.51

1.68

0.65
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1.56

2.18

7.51

0.90

4.36

Pre-Order Responser:mes MeetPoint Inquiry) (Avg Sec MA Aggregate (PO-1 A-10 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

8157.53
7930 8

7170.24
9905.28

10405.07
10796.54
11012.21
9558.46

10664.04
6915.63
1815 12
3171.09

311
360
352
488
514
533
540
470
522
494
340
564

26.23
22.03
20.37
20.30
20.24
20.26
20.39
20.34
20.43
14.00
5.34
5.62
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
Oct-02

19771
16990.88
18494.88
17011.4

22667.85
21322.7

23172.48
22271.13
22094.8

20899.62
1772B.7

16701.72

4652
4124
4362
4060
5211
5138
5184
466g
4856
5238
4994
4718

4.25
4.12
4.24
4.19
4.35
4.15
4.47
4.77
4.55
3.99
3.55
3.54

1.87

1.52

1 .30

1_58

2 .53
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4  0 5
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Pre-Order Response Times (Service Avallabihty) (Avg Sec) EDI RequesVResponse(PO-1 B-2)(Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

45155.76
38922.07
36076.53
32776.4

23836.81
25689 31
27098.65
27055.72
27961.91
30100.98
31861.23
32027.67

6140
5212
4623
4124
4504
4541
4600
4278
4588
4831
4823
4527

7.35
7.47
7.80
7.95
5.29
5.66
5.89
6.32
6.09
6.23
6.61
7.07

4 .32

4 ,24

4 .86

5 S7

5 .93

6 .04

6.47
7 .24

6 .21

6 .87
7.43

7 .77

Pre-Order Response Times (Facxlnty Check) (Avg Sec) EDI RequesVResponse (PO-1 B-3) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

5156.32
451731
4360.4

3747.52
4890.6

3325.02
3042.9

2698.74
2532.66
3192 75
2785.4

2623.92

536
439
440
392
495
453
441
423
442
473
380
377

9.62
10.29
9.91
9.56
9.88
7.34
6.90
6.38
5.73
6.75
7.33
6.96

3 .01

4 .12

2 .62

3.02

5 .35

3 .29

3 .02

2 .44

2 .05

5 .74

3 .90

3 .49

Pre-Order Response Times (Address Vahdatuan) (Avg Sec) EDI RequestlResponse (PO-1 B-4l (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

27382.81
23380.89
25136.98
22779.7

27069.48
26030.52
25460.48
21294.18
17565.66
20098.54
24139.27
20578.57

8492
7537
7932
7189
7562
7675
7668
6852
7122
7982
8391
7646

3.22
3.10
3.17
3.17
3.58
3.39
3.32
3.11
2.47
2.52
2.88
2.69

2 .80

2 .45

2 .52

2.63

3 .48

2.BB

2 .71
4 .87

0.95

0 .79

3 .60

2 .56
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times(Get CSR)(Avg Sec) EDI RequestlResponse(PO-1 B-5) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3917
3371.7

2318.22
2749.04
3772.59
3168.08
2695.43
1978.67
1259.17
2065.81
2414.47
5016.66

684
638
651
585
690
625
621
577
626
795
908

1616

5.73
5.28
3.56
4.70
5.47
5.07
4.34
3.43
2.01
2.60
2.66
3.10

1.70
2.08
1.86
2.36
2.34
2.12
1.63
2.47
1.95
1.00
0.73
3.43

Pre-Order ResponseTimes (TN Resewahon)(Avg Sec) EDI RequesVResponse(PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

17357.08
7532.29

10182.28
10299.6

12154.79
13196.3

12137.38
12397.68
13561.71
13346.96
13634.9

12514.03

4138
2264
2384
2183
2466
2471
2489
2293
2456
2639
2634
2404

4.19
3.33
4.27
4.72
4.93
5.34
4.88
5.41
5.52
5.06
5.18
5.21

3.80
t.97
1.74
1.63
2.17
2.47
1.76
3.20
2.78
1.80
2.85
2.68

Pre-Order Response Times (Loop Quai fic.-mon Tools) (Avg Sec) ED RequesVResponse (PO-1 B-7 (Benchmark

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

9610.6
7814.31
5880.49

23849.97
28699.81
29511 .93
2a598.5

25996.86
25199.01
35118.5

20344.05
18604.03

541
559
588
2864
3157
3173
3167
2817
2917
3631
2809
2555

17.76
13.98
1000
8.33
9.09
9.30
g 03
9.23
8.64
9.67
7.24
7.28

16.81
11.95
10.20
7.32
8.13
7.53
7.46
8.23
7.35

10.54
15.05
14.08

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2870.82
2114.84
2287.71
2386.8

4228.12
3990

3436.11
3836.48
3995.94
4236.36
5263.58
5634.72

738
637
687
612
692
665
657
608
654
821
917
819

3.89
3.32
3.33
3.90
6.11
6.00
5.23
6.31
6.11
5.16
5.74
6.88

5.58
4.02
2.61
4.56

12.17
7.12
5,49
9.12

10.86
4.57
7.12

11.52
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

23409.4
21378.63
21897.45
17347.68
21872.31
18315.3

19607.49
20079.12
21682.05
17972.75

6666.9
6192.67

1239

1128

1156

941

1156

1075

1146

1108

1278

1453

830
730

18.89
18.95
18.94
18.44
18.92
17.04
17.11
18.12
16.97
12.37
8.03
8.48

6.27

6.27

6.47

6.00

6 .89

6.22

6 80

6.81

6.08

5 ,41

1 .87

5.41

Pre-Order Response Times (MeeK Point inquiry) (Avg Sec) EDI Request/Response (PO-1 B~10) (Duagnosuc)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

9719.58
8481.68
8616.5

16552.04
16654.86
19219.38
20088.09
18734.65
19561.33
11348.66
2322.41
4417.68

442
388
475
892
814
953
982
902
964
867
429
811

21.99
21.86
18.14
18.56
20.46
20.17
20.46
20.77
20.29
13.09
541
5.45

9.39
2.99
1.73
2.31
2.98
1.82
2.50
2.77
2.49
7.90
2.50
1.39

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1) Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
n0v-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2
6

14
1

11
4
8

10
23
5
8

77

16162
18503
19746
20605
22991
23526
24184
20178
22717
22018
19020
22535

0.01%
0.03%
0.07%
0.01%
0.05%
0.02%
0.03%
0.05%
0.10%
0.02%
0.04%
0.34%

1 .11 %
1 .80%
2.66%
070%
2.19%
1 .30%
1.82%
2.23%
3.18%
1.51 %
2.05%
5.84%

Pre-Order Response Times (Timeout) (Percent) EDI Total (PO-1C -2) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul-02
Aug-02
Sep-02
Oct-02

4
24
0
0

104
2
5

16
1
5

65
37

27606
22950
23298
23842
26851
26771
26960
24543
25904
28735
27180
26240

001%
0.11%
0.00%
0.00%
0.39%
0.01%
0.02%
0.07%
0.00%
0.02%
0.24%
0.14%

1.20%
3.23%
0.00%
0.00%
6.21%
0 86%
1.36%
2.55%
0.62%
1.32%
4.88%
3.75%
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PO-1 - PreOrder/Order Response Times
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Pre-Order Response Times (Rejected Query) (Avg Sec) MA To!aI (PO-1D -1 ) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4633.26
5394.2

5204.72
4648

4914.36
7425.18
8768.12
6521.82
7945.77
6321.28

10419.84
10504.64

3286
3853
3827
3320
3366
4473
5282
4467
5061
4648
7776
7724

1.41
1.40
1.36
1.40
1.46
1.66
1.66
1.46
1.57
1.36
1.34
1 36

1.59

1.79

1.74

1.g4

1.98

2.06

1.82

1.57

2.25

1.30

1.36

1.74

Pre-Order Response Times (Rejected Query) (Avg Sec) EDI Total (PO-1D -z (Dnagnosuc

Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

13622
13778.55
14314.07
14515.08
17379.76
16594.3

16774.08
21572.64
25297.65
17804.15
14607.76

13725.5

6811
6855
7193
7482
8198
8215
8304
7596
8031
8281
7939
7075

2.00
2.01
1.99
1.94
2.12
2.02
2.02
2.84
3.15
2 15
1.84
1.94

1.21
2.46
2.06
2.01
2.51
1 59
1.44
e 77
8.83
5.00
209
2.58
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PO-ZA-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

1288
1106
1227
1332
1293
1691
2326
2351
2574
2739
3064
1353

1789
1474
1614
1725
1585
2036
3052
2959
3202
3272
3622
1556

72.00%
75.03%
76.02%
77.22%
81.58%
83.06%
76.21%
79.45%
80.39%
83.71 %
84.59%
86.95%

44.90%
43.28%
42.69%
41.94%
38.77%
37.51%
42.58%
40.40%
39.71%
36.93%
36.10%
33.68%
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I I -x- - . cc Result

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oci-02

380
209
293
249
182
260
362
154
204
200
185
181

907
606
677
642
707
708
825
525
680
678
589
606

41 .90%
34.49%
43.28%
38.79%
25.74%
36.72%
43.88%
29.33%
30.00%
29.50%
31.41%
29.87%

49.34%
47.53%
49.55%
48.73%
43.72%
48.21%
49.62%
45.53%
45.83%
45.60%
46.42%
45.77%

LNP (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

3748
3941
5283
3167
3635
4259
3303
2844
3650
4902
3300
3837

6647
6907
9370
5981
5876
6517
4948
4593
5621
8141
5548
6401

56.39%
57.06%
56.38%
52.95%
61.86%
65.35%
66.75%
61.92%
64.94%
60.21%
59.48%
59.94%

49.59%
49.50%
49.59%
49.91%
48.57%
47.58%
47.11%
48.56%
47.72%
48.95%
49.09%
49.00%

M oo. .

10190%

tl000'¢i¢X,X'°X'X'X~*,X,

Ami

°°."3 8

3333338338
--*--a£cnnu1

UNE - P (POTS)(Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dex:-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

232
318
671
614
678
911
893
713
913
695
842
920

471
572
1093
1025
1070
1481
1662
1223
1792
1135
1403
1447

49.26%
55.59%
61 .39%
59.90%
63.36%
61 .51 %
53.73%
58.30%
50.95%
61 .23%
60.01%
63.58%

49.99%
49.69%
48.69%
49.01%
48.18%
48.66%
49.86%
49.31%
49.99%
48.72%
48.99%
48.12%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
1
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P0-2A~2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1~02

1534
1176
1474
1169
848

1035
1057
913

1062
923
740
552

1838
1481
1782
1425
1007
1196
1277
1058
1235
1045
824
605

83.46%
79.41%
82.72%
82.04%
84.21%
86.54%
82.77%
86.29%
85.99%
88.33%
89.81%
91 .24%

37.15%
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37.81 %
38.39%
36.46%
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4.39%
34.71%
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Unbundled Loop Aggregate (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result CLEC so Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

791
402
525
672
521
690
861
509
438
433
637
428

1367
806
954
1071
1006
1207
1472
1056
857
885
1126
948

57.86%
49.88%
55.03%
62.75%
51 .79%
57.17%
58.49%
48.20%
51 .11%
48.93%
56.57%
45.15%

49.38%
50.00%
49.75%
48.35%
49.97%
49.48%
49.27%
49.97%
49.99%
49.99%
49.57%
49.76%

LNP (Dlagnostic)
Date CLEC Num CLEC Denom CLECResult CLEC so Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

14
4

11
8
7

19
21
23
27
20
15
20

128
114
154
85

140
159
132
157
140
79

121
154

10.94%
3.51%
7.14%
9.41%
5.00%

11.95%
15.91%
14.65%
19.29%
25.32%
12.40%
12.99%

31 .21 %
18.40%
25.15%
29.20%
21 .79%
32.44%
36.58%
35.36%
39.45%
43.48%
32.95%
33.62%

ume - P (poTs (Diagnostic)

so.noss
aonoas
3080*
zones
1u.ao1s
onus

83

aauos

3 ' * ' * ~ * - X " X ' °.x» '

s248338
- -4 --scrum

W
$88

Date CLEC Num CLECDenom CLEC Result CLEC sm Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

185
145
218
188
188
223
460
498
654
521
358
429

355
269
41a
386
353
440
804

1162
948
832
549
654

52.11%
53.90%
52.15%
48.70%
53.26%
50.68%
51.21%
42.86%
68.99%
62.62%
65.21%
65.60%

49.96%
49.85%
49.95%
49.98%
49.89%
50.00%
49.48%
49.49%
46.25%
48.38%
47.63%
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)
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Qwest Perf Results - PID (14_state 271 PID 5.0) Arizona

Previous po-2B-1 standards (Jan02 thru Jun02) Resale . 80%, UBL - 60%. LNP . 80%, UNE-P . 60%
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P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)

I
o
o
0

N
9
c
:
8

3.
3

N
9neau.

N
9
m
2

N
9
>~Eu
2

N
o
-5
W

N
o
c
N

9

-
o

<5
oz

D

100 00°. ,
90.00%' * x . X " X " X
ao 0o% <- X- x-.X"X* x- x-x
7000%
60.00%
50.00%
40.00%
30 W'o
20.00%
1000%
0.00%

3
8

z

N
°.
3
o

No g
9 Q: w< w

- - -X- - CLEC Result Bendumark- 75%

I-x, X ' X ' X " X ~ ~ X " X '
X 'I ~-x_ ,'

'x-x

Ne NQ
31a<

N
° .5o

N9
1

N N
9 °.: .om 411 u.

<-
° .uGJ
O

N
° .
a
E

N
° .n.o
m

N
9UI:<

N
9>.Q
E

100.00%

98.00%

96.00%

9400%

g 92.00%

en 9000%

88.00%

86.00%

84.00%

3
8

- . -x- .. CLEC Resin Bendmmark- 90%

POTS Resale (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec~01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
om-02

1534
1176
1474
1169
848
1035
1057
913
1062
923
740
552

1643
1268
1614
1279
883

1055
1076
927

1084
942
752
564

93.37%
92.74%
91.33%
91.40%
96.04%
98. 10%
98.23%
98.49%
97.97%
97.98%
98.40%
97.87%

24.89%
25.94%
28.15%
28.04%
19.51%
13.64%
13.17%
12.20%
14.10%
14.06%
12.53%
14.43%

,LX - - X - X - X - ' X - . x _ _ X _ _ X . . X .

I
NoNo

's
No

->

10000%
90.00% 1 _
8 0 0 0 % X " X
7000%
60.00%

8 5000°a
<9 40.00%

3000%
20.00%
10.00%
0.00%

3 3 g g
N
°.>m
2

No
0
O

N
° .Q.GJ
w

m:
<

N NQ o
.L Lm Q.
E <

- - -X- - - CLEC Result Benchmark- 70%

Unbundled Loop Aggregate (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

791
402
525
672
521
690
B61
509
438
433
637
428

962
486
562
732
576
747
918
566
494
482
693
481

82.22%
82.72%
93.42%
91.80%
90.45%
92.37%
93.79%
89.93%
88.66%
89.83%
91 .92%
88.98%

38.23%
37.81%
24.80%
27.43%
29.39%
26.55%
24.13%
30.09%
31 .70%
30.22%
27.25%
31.31 %

x_
x v

X̀_

v ' X̀~ I

I: *X
1 s '. X x

t Y4 \
u \

, \
1, ><

x
u
o
o
<9

100 00% I
9000°.
80.00% f
70.00%
6000% X~
50.00%
40.00%
30.00°
20.00%
1000°.
0 00°a

N
° .

a<

No
3W

etc
Lcy
2

N
9a4:u.

N N e~4
o ° . ° .8 ::

N
° .cNW

o
o

N
<?

8>
<

N
° .a.m
0)

- - -x - - CLEC Result

<-o
>oz

v
9U4/
Q

Benchmark - 90%

LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

14
4

11
8
7

19
21
23
27
20
15
20

21
8

12
13
12
22
23
23
30
25
24
26

66.67%
50.00%
91 .67%
61 .54%
58 33%
86.36%
91 .30%

100.00%
90.00%
80.00%
62.50%
76.92%

47.14%
50.00%
27.64%
48.65%
49.30%
34.32%
28.18%
0.00%

30.00%
40.00%
48.41 %
42.13%

UNE - P (poTs) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-01
Dee-01
Jan-02
Feb.Q2
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

185
145
218
188
188
223
460
498
654
521
358
429

222
178
267
225
221
EBB
540
585
711
553
373
454

83.33%
81 .46%
81 .65%
83.56%
85.07%
83.21%
85.19%
85.13%
91 .98%
94.21 %
95.98%
94.49%

37.27%
38.86%
38.71%
37.07%
35.64%
37.38%
35.52%
35.58%
27.16%
23.35%
19.65%
22.81%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Previous P0-2B-2 s1ar\dards (Jan02 thru JunO2) Resale . 80%, UBL - 60%. LNP . 80%. UNE-P - 60%
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PO-3 - LSR Resection Notice Interval
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PO-4 - LSRs Rejected
4-

LSRs Rejected for MA - Rejected Manually (Percent (P0-4A-1 ) (Diagnostic)
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LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-4B-2 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106
18746

65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657
84637

22.60%
22.04%
24.06%
23.14%
23.47%
22.73%
22.24%
24.11 %
24.10%
20.28%
20.79%
22 15%

41 .82%
41 .45%
42.74%
42.18%
42.3B%
41 .91 %
4159%
42.7B%
42.77%
40.21%
40.58%
41.52%
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PO-4 - LSRs Rejected

LSRs Received via Facsimile (Percent) (PO-4C ) (Diagnostic)
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Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

127
127
101
132
42
51
75
84
54
82
90

146

984
1702
1459
1177
703
733
675
704
565
472
438
543

12.91%
7.46%
6.92%

11 .22%
5.97%
6.96%

11.11%
11 .93%
9.56%

17.37%
20.55%
26.89%

33.53%
26.28%
25.38%
3158%
23.70%
25.44%
31 .43%
32.42%
29.40%
37.89%
40.41 %
44.34%
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P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received wa MA GUI (Percent)
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Resale Aggregate (P0-5A-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUN-02
Jul-02
Aug-02
Sep-02
OC1-02

1513
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3206
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2245
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3058
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8.26%
2.94%
5.66%
2.27%
8.64%

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
Date Numerator Denomlnator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-G2
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
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LNP (P0-5A-1 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

3489
3724
5039
2968
3367
3857
2965
2471
3349
4533
3015
3475

3498
3725
503g
2968
3367
3857
2965
2529
3349
4533
3015
3503

99.74%
99.97%

100.00%
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100.00%
100.00%
91.11 %
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100.00%
100.00%
99.20%

5.07%
1.64%
0.00%
0.00%
0.00%
0.00%
0.00%

14.97%
0.00%
0.00%
0.00%
8.90%
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P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

-TXX X _ ,X 1 -.m
~X.-X' ' . . x`x'

x̀I
100.00%

99.00%

98.00%

97.00%

s 96.00%

o 95.00%

94.o0%

93.00%

92.00%
N
3:'1

N
30o

N
8Q.
<

E
2

N
9Q.v
w

N
9
S'<

- e N N N N N
9 o 9 c o 9 o
> o : a > :o ea no a> N :Z D "9 u. § W

- - -x- u . CLEC Result Benchmark- 95%

Resale Aggregate (P0-5A-2 (a)) (Benchmark)
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Sep~02
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LNP (P0-5A~2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
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May-02
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Jul-02
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Sep-02
Oct-02
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P0-5B-1 - FOCs On Time for Electronic/ManuaI LSRs Received via MA GUI (Percent)
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Resale Aggregate (P0-5B-1 (a))(Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
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May-0z
Jun-02
Jul-02
AUg~02
Sep-02
Oct-02
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Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
oct.02

561
426
370
380
489
419
405
349
440
404
338
37g

564
429
370
381
489
422
420
353
443
413
346
388

99.47%
99.30%

100.00%
99.74%

100.00%
99.29%
96.43%
98.87%
99.32%
97.82%
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7.27%
8.33%
0.00%
5.12%
0.00%
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8.20%
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15.05%

LNP (P0-5B-1 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec.01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2362
2454
3645
2543
2070
2136
1534
1628
1826
3084
2181
2452

2362
2469
3648
2544
2071
2136
1534
1630
1826
3087
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2453

100.00%
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100.00%
99.96%

0.00%
7.77%
2.87%
1.98%
2.20%
0.00%
0.00%
3.50%
0.00%
3. 12%
0.00%
2.02%
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P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
I

I

8
5

N
°.
3W

N
8a<

N
°.
5
O

N
° .: Das wu.

1W00%x_ * ,§ (_x-Xx5(_ X_ 54-W' ><»:=-,E-=-~><
98.00%
56.00%
9400%

o 92.00%
o 90.00%

88.00%
BE 00%
84.00%

3
8 mz Q

9 8 o
'J 8 8 -»

N N N
Q 9 ° .>~ c or o.: : 8)

< v>

BenWmark- 90° .-x- - ' CLEC Result

3<-X-x.~x~,x.-x_8o
(D

100.00% T-rx'-'~'X' 'X- -x .
9B.00°°x'
96.00%
94 00°c
92.00%
9000%
88.00%
86.00%
84.00%

,.
'Sw o

N
° .-
2

No
Lcu
E

N N N N° o o o
g 8 8 ..-< w

- N N
9 o ° . 9> u c .no w me m
z o -> u.

8 '8
>~
<v
E I
Benchmark - 90%- - -X- - . CLEC Result

x- x-x. pl
-><8

100.00% _ x * x - - x - - x - x - - x - - x
so 00° .
9600° 0
94.00%

o 92.00%
<9 90.00%

88.00%
86.004
B4.D0%

1. N

°.
3W

8
3'

N

° .
'Ca
o

N
9QW
m

°. 3
> o c 9
o ¢ m wz D

N N N9 ° . 9> c m: :
<

N N No o 9
a m-a u. E 2

Benchmark . 90%- - -x - -CLEC Resut

Resale Aggregate (P0-5B-2 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

458
411
491
425
304
359
537
792
457
414
255
268

462
413
494
431
308
361
540
797
458
415
257
268

99.13%
99.52%
99.39%
98.61%
98 70%
99.45%
99.44%
99.37%
99.78%
99.76%
99.22%

100.00%

9.26%
6.94%
1.71%

11.72%
11.32%
7.42%
7.43%
7.90%
4.67%
4.90%
8.79%
0.00%

Unbundled Loop Aggregate (P0-58-2 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

663
616
760
732
820
826
934
811
688
744
801
881

680
G17
761
734
824
835
943
826
711
762
832
907

97.50%
99.84%
99.87%
99.73%
99.51 %
98.92%
99.05%
98.18%
96.77%
97.64%
96.27%
97.13%

15.61%
4.02%
3.62%
5.21%
6.95%

10.33%
9.72%

13.35%
17.69%
15.19%
18.94%
16.69%

LNP (P0-5B-2 (c)) (Benchmarks
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

93
90
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96
47
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132

97.89%
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98.97%
97.92%

100.00%
100.00%

14.36%
0.00%
0.00%
0.00%
0.00%
0_00%
0.00%
0.00%

10.10%
14.28%
0.00%
0.00%
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PO-5C - FOCs on Time for Manual (Percent)
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Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o<.~i.02

31
24
23
20
12
12
19
18
26
6

14
8

31
24
23
20
12
12
19
18
27
6

14
8

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.30%

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

18.89%
0.00%
0.00%
0.00%

\ 4

x

?<--x--x-x--x-x

t
uooo

No N
9
'5
o

N
99
<

Q
GJ
w

100.00% x-x--x--x~_x
98.00%
96 00°n
94.00%
92 00%
90 00°.
88.00%
86.00%
84.00%

5 3> u
2 8

N
9
3W

N
9_
2*

N on
Q 9: .o
Ru 0'5 u.

N9:
'Q

N
9
a
2

N
9>a
E

.. -x- .. CLEC Result Benchmark - 90%

LNP (PO-5C -(c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
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PO-5D - FOCs on Time (Percent)
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PO-6 - Work Completion Notification Tlmelmess
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PO-7 - Billing Completion Notification 11meIiness
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PO-8 - Jeopardy Notice Interval
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PO-9 - Timely Jeopardy Notices
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po-10 - LSR Accountability
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PO-15 - Number of Due Date Changes per Order
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PO-16 - Timely Release Notifications
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PO-19 - Stand-Alone Test Environment (SATE)Accuracy
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-20 - Manual Service Order Accuracy
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OrderAewracy
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op-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

h

I l

I
4

1000094s0.ooss*'*°'*'*
t ao.ooas

70.00%
'g 60.00%
o so.00%
o 4o.ooss

S0.00*
20.00%
10.00%
0.00%

5 3 8
8 § 3 8 'i § 3 S i 8

5 5  3 * o
3 3
s g s llz n -» u.

- - -X"°cLEcR»luI\ 9 ownnnun

Calls Answered within Twenty Seconds - Interconnect Proves onus Center Percent) (OP-2 ) Panty)

Date CLEC Num CLEC Denom CLEC Result Qwl§lNuln Qwest Denim Qwest noun

NOv-01

DOC-01

Jan-02

Feb-08

m a m a

Apr-oz

May-02

JUn-02

Jul-02

Aug-02

Sep-02

Od-02

z8494

i s m

: S a m

28640

29131

29632

: a m

zeazo

28597

30142

zsuas

32143

27882

27582

a54ss

29378

29718

30270

:son

27152

2921 s

so

:sen

32925

95.09%

99.45%

94.27%

97.49%

s a w s

97.89%

9a.o1 as

96.94%

97.87%

s u n s

97.82%

9762*

2a19746

253850

31 se4o1

£93071

zsaazss

zazssve

zasosas

zeoeoea

2'n4s43

2e54557

z7414as

2718825

a441 see

sa1ss22

4152609

314154:

s27:m4

a4z:l0a5

3519539

321 uses

aeaszu

a612542

3340161

3240021

8 1 8 2 %

7szsss

1 s 0 1  *

a2.1sas

80.59%

sz.s1ss

82.14%

8o.97%

1s.e2ss

7 2 . 0 8 *

azzsss

a6.07ss

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 69 of 363



OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - lnstalIatlon Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches

I

too loss x--x-x-x-x-x-x-x-x-x-x-x
t 99.00%

ssooss
g 91 oox
a

96.00*
95.00*
94 oo°.

S $ 3 8 8 ' é 8 8 8 S 8 ° '
pa 8 8 3 s 8. 3.

4 5. - - 3
2 s g as 8

A- . -x- .. CLEC Result Qwest Result

-X~
x

¢ I V
x x-X '

x» w\ .\  .\ .
x8

100.00% , x

99.a0% 1 ,x `  ' X  .  x

99.80% x .

o 99.40%
(5

99.20%
9900%

98 80%
, . N

o-L
-1

N

° .-
2

N
° .
U
o

N N
9 ° .c nm w4

N
9
la
E

._
o Q> Uc o
z a

N N N N
° . ° . 9 ° .>~ : c: aRu : : 0
2 < <0

Residence (Panty)

Date CLEC Num CLEC Dem CLEC Rea CLECSMI QwestNun QwestDel Qwest WM: mmzsa P Ser

nav-01

D69-01

Jm-02

Feb-02

Mar-02

Mr - 0 2

m a y s

Jun-ca

Jo-ca

M 9 4 2

Sep-02

m m

was

685

est

G52

649

adz

1n4

1soa

1546

w s :

1260

335

a l a

e a t

695

653

ego

adz

1711

1603

1s49

11s t

12sa

335

99.86%

99.71 as

9 9 u s s

99.85%

s n s s s

100.00%

99.51%

1o0.ooss

99.81 *

s u s s s

99.76%

100.00*

5.80%

5.39%

3.79%

3.91 *

3.92%

o.o0ss

ezsss

0_00*
4.40%

1 3 5 *
4.91%

o.00'.

ness

24444

28191

z4aos

25985

zssvs

2ao29

26696

mazes

33391

27226

ao4os

a m

24609

28399

24m
26162

25042

moo
26839

28453

33576

21aa1

aosss

99.55%

99 :ass

99.27%

99.39%

99.32%

99.37%

99.39%

99.47%

99.a5%

99.45%

99.41 *

99.45%

-0 .4 !

-1.2

-1 .a

-1 .so

-1.61

- 2 2 4

-1.12

- u s

-2.17

-2.42

-1.59

-1.34

-129

-1.1a

-2 as

-1.ss

-1 as

-z.ae

-1 as

-2.73

-2.32

- 2 4 1

-1.97

-1 so

Buanns (Pan hr)

one CLEC NumCEC DUR esc  Rem cLscsu1 r Qwut Nurr Qwest Den Qwest Run Mgdzsg Pl So
NOv-01

Doc-01

Jan-08

Feb-02

Mu-0 2

Apr-02

May-02

Jun-UQ

Jul-02

Aug-02

Sep-o2

OC!-02

17

21

as

ea

49

57

51

45

43

67

43

11

17

21

55

as

49

57

51

45

i s

67

43

11

100 .00 *

100.00%

100.00°.

100.00ss

10o.ooss

100.00%

100.001s

100.00°.

100.00°.

1oo.0oas

100_00*

100_00y

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00~.

0.00%

0.00%

0.00%

o.00~.

hes

624

794

e n

724

Paz

114

726

798

1st

ass

877

682

641

819

w e
745

106

735

741

817

m

716

901

97.85%

9e.ao1s

Se  95*

96 71 *

97.1a%

97 02%

97.14%

9 7 9 8 %

97.67%

97.1 sos

96.79%

97 34%

-0.63

- o n

-1.27

-1.03

-1 is

-1.28
-1 la

-0.94

-0 99

.1.34

-1.16

-0.55

-1.38

-1 .54

-1 .77

-1.63

-1 7

-1.78

-1.72

-1 .57

-1. s

-1.82

-1.71

-1.33

_ -_100.00°. P
90 of l
a0.00~.
70.00%

u 60 o0'.
oo
u

5o.oo°.
40.00°.
ao.oo°.
20.00°.
1 o.w°.
o.0o°.

N
. - o> : 51

5  s  s  3  3  s  s  Q
8  s  4  . 2  ;  2  8  3

g  g  g
5  8  5

•-  -  - x-  -  -  CL EC Result Qwest Rerun

Center Panty)

om CLEC Num CLEC Dem CLEC Res CLECSMI I SI Nunr Qwest Den Qwest Res ModZ So Panty Ser

Nov-01

UGC-O1

Jan-02

Feb-02

Mar-02

APr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

s

e

2
4

4

5
1

5

6

6

7

4

s
s
3
5
s
5
1
5
1
7
s
4

1ooo0%

100.00%

66 eras

8 0 . 0 0 *

80.00%

100.00%

100 loss

100 go*

a s 7 1  *

8 5 7 1  *

a1.soss

100 00%

33889§

MM..
gggg*¢
1ooo°.

3 ax
8 cox

so.o0\s
2080*
WW*
0.U0*

a - s
§ 3 s 3

8  g
8 s

--4--cnecnum • QINOIIRIM

Centrex 21 (Panty)

Dire CLEC Num CLEC Done CLEC Res CLEC Std r QwestNor Qwest Den Qwest RQSI MoozSa Par Ser

Nov-01

Dec-01

Jan-02

n o - 0 2

m a w :

APr-02

ma y 4 2

J l l \ -02

Jo-UQ

Aug-02

s e n 4 2

Od-0 2

1

z

s

17

s

5

2

1

1

2

5

11

5

s

2

1

1oo.o0ss

100.00%

1 0 0 0 0 *

100 loss

1W .W °c

10000~.

100.00%

100.00%

o o0°.

0 go*

0.00*

0.oo°.

0 loss

0.00%

0.00*

oooss

214

119

154

176

21a

zoo

ass

219

buzz

son

258
154

215

192

163

11s

: p a

206

167

z s

zap

a04

zee

158

99.53%

so 44%

94.4a%

9a.sa%

96.45%

91.09%

n . w %

97.33%

96.10%

99.1s%

9 s 9 9 %

97.41%

-0.19

-0.24

-0.24

-0.55

-0.45

-0.11

-0 25

-0 1 6

-1.12

-1  is

.1.15

-1.4

-1 27

-1 07

-1.15

-1.1

Qwest  Perf  Resul ts  - PID (14-State 271 PID 5.0) Ar izona

November 19,  2002 Page 80 of  363



OP-3C Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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6

2

4

4

5

1

5

6

e

7

4

a

6

3

5

5

5
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5

7

7
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85.71 °a
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100.00%
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OP-3C - installation Commitments Met (Percent) - No dispatches
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99.75%
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-1 2 6
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-0.11
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-8D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul~02

AUQ°02

Sep-02

Od-02

5

5

1

1

1

2

1

4

5

5

1

2

1

2

1

4

100 00%

100.00%

100 00%

50 00%

100 00%

1c>o,00/

100 00°.

100_00%

0.00%

0.00°.

0.00%

50.00%

0 00%

0.00%

0.00%

0.00%

25

30

37

23

130

57

17

24

19

48

27

38

26

31

37

29

136

63

20

29
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52

28

56
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96.77° D
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79.31 %

95.59%

90.48%

85.00%

82.76%

86.36%

92.31 %
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67.86%

~O.38
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-0.21

0.92
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-0.19

-1 33

-1.23

NIA

-1 13

-0.44

-1 .24

-1.24

-1.11
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Dark Fiber - IOF (D»aqnosbc)

Date CLEC Num CLEC Den: CLEC R€9 CLECSI6 c Qwest Nun' Qwest Den Qwest R85\ Mod z Ser Panty Scr
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

Sep-02

Oc!-02

1 1 100 00% 0.00%

Unbundled Loop Analoq (Benchmark)

X"2<"Xxl
o
(9

1 0 0 . 0 0 % * = -x-x _
sa.oo° ° f' ~>< ' -x-
9600%
94.00%
92.00%
90.00%
88.00°
86.00%
84.00%

NQ 93
No
4.n.
<

N
9
'6
o

E
E

Uw
o

N N N N N NE o o 9 o 9 9
: Q >. : cu Q.N ea m : : o-> LL 2 W < W

. -
o_>o2

» Qwest Result- - -x~ . CLEC Result

Bendlmark - 90°

Date CLEC Num CLEC Dem CLEC Real CLECStd E Qwest Nun' Qwest Den Qwest R€SI Mod z So Panty Ser
Nov-01

Dec~01

Jan-02
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Apr-02
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Jun-02

Jul-02

Aug-02

Sep-o2
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2217

1314

1155

1451

1178

1508

1551

1346

966

1235

1394

1236

2237

1315

1151

1472

1186

1543

1577

1374

1010

1249

1399

1250

99.11 %

9992%

9983%

CB 57%

99.33%

97.73°a

98.35%

97.96%

95.8%

9888%

9964%

98.88%

9.41°a

2.76%

4.15%

11.86%

8.19%

14.89%

12.73%

14.13%

20.41 %

10.53%

5.97%

10.52%

24143

21693

23520

19639

20277

18818

18968

17848

18202

20071

18404

20376

24801

22678

24401

20429

21157

19530

19757

18607

19136

20954

19122

21168

97.35°.

95.66%

96 39%

96.13%

95.84%

96.35%

96.01 %

95.92%

95 12%

95 79%

96.25%

96.26'o

-4.96

-7.38

-6 12

-4 69

-s 85

-2.78

~4.58

-3.69

-0.75

-529

~6.45

-4 75

-4.01

-5.49

-472

-3.85

~456

-2.69

-3.78

-3.24

-1 46

~4.21

-4.92

-3.89

. -X¢
|

•
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OP-8D - Installation Commitments Met (Percent) - Interval Zone One
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Jun-02

Jul-02
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Sep-02
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7
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15
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46

68

46

95

103

68

113

11

21

18

30

49

53

70

63

114

126

88

129

6364%

95.24%

83.33%

83.33%

BE 67%

86.79%

97 14%

73.02%

B3.33%

81 .7s°.

7727%

87.60%

48.10%
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3727°e

38.%°°
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0.13
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Date CLEC Num CLEC Den< CLEC Rest CLEC Sid l Qwest Nurr Qwest Den Qwest Real Mod z Sc: Panty Sci

Nov-01

Dec~01

Jan-02

Feb~02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

12

73

54

116

70

85

87

N a

73

70

85

94

12

74

55

120

73

89

89

120

77

76

88

98

100 of.

98.65%

98.18%

96.67%

95.89%

95 51 %

9775%

9B.33%

94.81%

92 11 %

96 SO%

95.924

0.00%

11.55%

13 36%

1795°.

1985%

20.72%

14.82%

12 80%

22.19%

26.97%

18.15%

19.79%

217

188

200

210

219

204

156

190

199

134

288

183

223

197

221

221

252

224

Paz

214

224

155

308

216

97.31%

9543%

90.50°/

95.02%

86.90%

91.07%

85.11 %

88.79%

88.84%

B6.45%

93.51 %

8472%

-0.56

-1.13

-174

-0.67

-2

-122

-2.66

-2.65

-1.43

-1 18

-1.04

-2.56

-1 .34

.1 69

-2.06

-141

-2.22

-1 75

-2.52

-2.51

-1.s'r

-1.72

-1.63

-255
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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May~02

Jun-02
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0.00%

24,21 %
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

Enhanced Extented Loops (EELs) (Benchmark)
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

'ooc

1

12.00

10.00 1

8.00

6.00

4.00

2.00

0.00
N
°,

<-
° .>

N
9>

N
° .
'5'> o

I- N
° . 9u : no as m eaz D u.

N
9

(B : 3

N
8.ea u
m

N8 3 9 8
a a :9 2 < 2 W

- . -x- - . CLEC Result 9 Qwest Result

PBX Panty)

Date CLEC Num CLEC Den< CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

224

172

202

223

208

209

202

195

159

99

110

107

24

23

30

31

27

25

20

22
17

20

20

24

9.33

7.48

6.73

7.19

7.70

8.36

10.10

8.86

9.35

4.95

5_50

446

4

i
NoN

° .
8.
<

N N
9 =.:9 32 'S

18.00
16.00
14.00
12.00

g 10.00
<8 8.00

6.00
4 00 1
2.00
0.00

3
8

N
° .:iv

No
L(B
2

N
° .
.Qea
u.

1-
° .ow
o

3
"Q
o

N
o_
QH)
m

N
=?
cu
:
<

» *:.. -X- .. CLEC Result Qwest Result

Basic Rate !SDN (Panty

Date CLEC Num CLEC Deni CLEC Resp cLEw Std L Qwest Nurr Qwest Den- Qwest Real mmxzsa Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May~02

Jun-oz

J ul-02

Aug~02

Sep-02

ocwz

3 1 3.00

131

106

231

120

211

211

166

143

157

24

17

i s

31

27

45

26

51

36

32

29

34

7

1

8

4.23

3.93

5.13

4.62

4.14

586

5.19

493

462

343

1700

562

-0.37 -1 23

40
35
30

'u 25
S 20
w 15

l
10
5
o

3
>oz

N
° .
3-n

N
9
'G
o

No
LQ.
<

No»:S->

N
9

No
AoLL

No
Lcu
E

<-
9u
U
Q

N
° .Qmm

N
° .c>:<

N
9>.cu
5

4. - .x.. - CLEC R€SUII Qwest Resu t

ISDN Prima (Panty

Date CLEC Num CLEC D€l'\¢ CLEC R€sl CLEC Std E Qwest Nurr Qwest Den Qwest Rest Modz Sci Panty Ser

Nov-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep-02

o¢1-02

70

3

1

23

as

6

0

4

1

1

3

1

1

1

17.50

3.00

1 00

7.67

3400

6.00

000

l
N
9
'Q

9.00
B.00
1.00

6.00
3 5,00
,_8 4.00

300

2.00
1.00

0.00

8
2

N
9>m
E

1-
° .>o
z

N
2:W

N
9
:
m
'->

N
° ..nwu.

1-
9uGJ
D

N
o
4.
Ev
E

5o

cu N
9 o
m
<

N
° .o.
om

DSO Pantyl

Date CLEC Num CLEC Dem CLEC R€S\ CLEC SM r Qwest Nunr Qwest Den Qwest Rest Mod z Sq Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC1-02

62

29

44

23

33

38

71

45

17

1

7

3

8

5

7

4

6

5

15

9

4

1

2

1

7.75

5.80

G29

575

5.50

7.G0

4.73

5.00

4.25

1 .00

3.S0

3.00

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 98 of 363



OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - installation Interval (Average Days) Dispatches withinMSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP~4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP~4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) .. No dispatches

Line Sharing (Benchmark)
<

;<.
x

x,`x

1
NoNo

.x--X. I
5<' `x--X

a<

No
>IB s2 1

No

3.40

3.30

320

3 a.10

o 3.00 x

2.90

2.80

2.70
3
8
z

N

2
:
9

N
8uo

3, 'i4:
3 in

No
cEu1

No
sq)u.

v
9uas
o

E
2

Benchmark - 3.3- - -x ' 'CLECResult

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
oct-02

306
262
554
403
385
378
290
294
282
174
373
512

101
78

184
137
116
128

96
97
96
59

116
164

3.03
3.36
3.01
2.94
3.32
2.95
3.02
3.03
2.94
2.95
3.22
3.12

0.26

1.15

0.36

0.26

3.63

0.43

0.25

0.49

0.38

0.39

1.86

1.01

Date Numerator Denominator CLEC Result Standard Dev

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19. 2002 Page 111 of 363



OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - Installation Interval (Average Days) - Interval Zone One

Unbundled Loop - ADSL Qualified Benchmark
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OP~4D - Installation Interval (Average Days) - Interval Zone One

Enhanced Extented Loops (EELs) (Diagnostic)
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP»4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Sewioe Installation Quality (Percent)
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OP~5 - New Service Installation Quality (Percent
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Qualm (Percent

PBX Parity)
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OP-5" - New Service Installation Quality (Percent)
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OP-5' - New Semce lnstallatzon Quality (Percent)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non~Facility Reasons (Average Days) - Dispatches within MSAs

4

l

9
8
7
6

'85
<84

3
2
1
0

Nc
a.<

N
°.c:9

N
8m
E

N
2:->

4
9

N
8
as
E

N
9Dozu.

v-o
oG)
Q

<-
8o
z

N
3u
o

N
°.Ia:
<

N
QQm
V)

J. - .X. n . CLEC Result Qwest Result

UNP P (Centrex21) (Panty)

Date CLEC Num CLEC Den< CLEC Rest CLECS¢d[ Qwest Nun' Qwest Den Qwest Res:Mod Z Sc! Panty Sur

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI¢02

Aug-02

Sep-02

OG1-02

7 2 3.50 0.71

44

116

158

122

110

78

159

ss

132

145

102

15

28

20

28

27

23

19

17

24

33

35

2.93

4.14

7.90

4.36

4.07

339

8.37

347

5.50

4.39

2.91

-0.19 -1.12

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 143 of 363



OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSes
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OP-6A-2 Delayed Days for Non-Facility Reasons (Average Daysl - Dispatches outsideMSAs
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OP-GA-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
* if

P

PBX Panty)

x

l
N
o

N
9:o. :< W

NQ
>n
5

40

35

30

u  2 5

8  20

u  1 5

10

5

0

3
8
z

N
° .
3W

N
9
<5-a

N
° .
n
w
u.

v
Q
UGI
D

N
° .
m

E

N
96o

N N
9 9Cb a: 0< w

- - -X- - .CLEC Resu t »ww Qwest Resu t

1
31

NoLQ
N9.m2

N N N
9 9 o>~m E

1600
1400
1200

u  1 0 0 0
8 t o o

&00
400
200
000

5
>
o
z

N
8o
o

N N
9 9
3 8
< U)

N N
9 9
: .D
Ru o
-a LL

v-
9oo
D

» 1
u- - -x~ - - CLEC Result Qwest Result

.

Dale CLEC Num CLEC Den: CLEC Rest. oleos¢ar Qwest Nurr Owes¢Den Qwest Resl ModZSa Panlv Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-O2

Jul-02

Aug-02

Sep-02

Od-02

1

1

1

1

1 .of

1 .00

BasicRate ISDN (Parity

Date CLEC Num CLEC Dem CLEC ResL CLECSIGI Qwest NUIT QwestDen Qwest Real Modzscr Panty Ser

NOv-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-o2

Jun~oz

Jul-02

Aug-Oz

Sep-02

Oct-02

2

33

36

2

1

1

1 00

3300

3600

son Primary (Pan fv

l
No N

o

->

-a.
<

No
>.cu
E

40
35
30

'o 25
S 20
o  i s

10
5
0

3
z

N
° .
3W

N
° .:(B

N
° .
.Q
w
u.

c
2

<-
Quw
D

N
° .
U
o

N N

° ° .
9 Q
: CJ< Ia

1?- - -x- - . CLEC Result Qwest Result

Date CLEC Num CLE<S Den:CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Scr
Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Aug~02

Sep-02

Oct-02

38 1 3800

Qwest DSL (Panty)

Dale CLEC Num CLEC Dem CLEC R€51 CLEC Std r Qwest Nurr Qwest Den Qwest Real Mod Z Sci Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul»02

Aug~02

Sep-02

Od-02

1

10

14

1

14

s

1

1

1

1

2

1

1.00

1000

14.00

1 00

700

5.00

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 146 of 363



OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for non-Facility Reasons (Average Days) - No dispatches
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OP-6A~3 - Delayed Days for Non-Facllity Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Faoihty Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) No dispatches
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-SA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

Unbundled Loop - DS1 Capable Panty)

.-X-

sao
4sno
40no
anno

u mono
8 2500
o 2090

1500
1000

x ..
.

» X_'*-m-4'l "T
N
9:m3

s o c  I
one *

3
8
z

<-
o
6W
G

No.L:
N
9
a<

N
° .
`6
o

No
Lso
E

N
4
.aGA
LL

N99:
<

N
9Qw
w

N N
° . ° .
9 :
2 H

Qwest Result1- - -X- - - CLEC Result

sons
45o0
4000
3500

'U 30.00
g 2500
o  2000

MISDO
1000l

N
o

N
o

N
° .
:' 13

No
LN
E

N
8 :ea :E w

N
° .
5
O

N
o
.oQ
u.

<-
9ooa

500\
000

3 3
3 s

8
9<

N
° .Q.w
w

•s ¢ -x~ .. CLEC Result Qwest Result

Dale CLEC Num CLEC Den( CLEC Ream CLEC Sid l Qwest Nurr Qwest Den Qwest Res ModzSa Panty Ser
Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr»o2

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC1~02

35

71

47

87

95

116

133

ass

290

311

251

22

13

5

4

8

10

12

8

21

20

23

22

2

2,69

14.20

11 .75

10.88

9.50

9.67

16.62

12.14

14.50

13.52

11.41

11.00

6.02

14.32

6.29

12.38

7.01

5.40

9. 12

5.88

10.48

10.87

4.75

000

3457

4518

2G02

2068

1766

2613

3766

2704

3560

1980

1350

1471

336

102

126

99

126

106

112

205

161

133

101

63

10.29

44.29

20.55

20.89

14.02

24.65

33.62

13.19

22.11

14.89

13.37

23.35

-1 .26

-1 .02

-0.67

-1.48

-0.94

-1.71

-0.67

-0.48

-1 .1

-0.47

~0.73

-031

-1 .77

-1 .62

-1 .41

-1.9

-1 .57

-z.o4

-1.41

-1.29

-2.03

-1.29

-1 .45

-1.19

Unbundled Loop ISDN Capable (Panty)

x,, `x_ X~II x \ \

x__ ,
x ~x_ .

`x
x-->sl

N
96o

N
° .
Q.w
vo

N
9as:<

<-
o
ém

D

18.00

16.00
14.00
12.00

3 10.00
8 8.00

6.00 I
4.00 x ~x'
2.00 1
0.00

3 3
3W

No
4.Q
<

N No o
c

NoL
m

E

N
o
.Q
W
u.

N
9>N
E

»- . -x- .. CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R8S\ CLEC Std E Qwest Nun' Qwest Den Qwest Rest Mod z So Pa Ser

Ncv-01

Dec»o1

Jan-02

Feb-G2

Mar~02

Apr-02

May-D2

J un-02

Jul-02

Aug-02

Sep-O2

OM-02

20

14

50

31

39

26
10

6

23

33
10

3

4

4

7

6

4

4

2

2

3

6

4

1

5.00

3.50

7.14

5.17

9.75

6.50

s.oo

3.00

7.67

5.50

2.50

3.00

5.35

2.89

3,63

3.76

9.71

5.51
1.41

0.00

1.15

6.66

1 73

243

336

271

181

463

260

312

253
440

277

239

223

23

20

23

12

33

23

24

25

27

17

20

18

10.57

16.80

11.78

15.08

14.03

11.30

13,00

9.73

16.30

1629

11.95

12.39

-0.46

-1.35

_056

»1.4

-0.66

.054

~O.74

-o 79

-1 07

-1.3

-t 17

-0.45

-1.28

4.82

-1.34

-1.85

-1.4

-1 .33

-1 45

-1 .48

-1 .65

-1 .79

-1.?1

-1 .27

Unbundled Loop - ADSL Qualified (Parity)

8.00

s
o

1
NoN N

9
'S°-.nas.

4

N
o
l.Lm
2

N
9>- cm :2 '1

N
93o

N
98Qu.

N N
9 9
8 8
< w

N
9ccu-a

1-
9Uas
D

14.00

12.00 8

10.00

1:
8

6.00

4.00

2.00

0.00

3:o
z

Qwest Result*.- - -X- - - CLEC Result

Date CLEC Num CLEC Den< CLEC R€sl CLEC Std L Qwest Nunr Qwest Den QwestRest Mod Z Sci Panty Sci

No v~01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May~02

Jun~02

Jul-02

Aug~O2

Sep»02

Oct-02

7 1 7.00

474

383

176

192

214

B2

154

111

180

230

151

159

40

42

34

33

31

23

33

2B
47

48

52

29

11.B5

9.12

5 18

s.s2

6.90

3.57

4.67

3.96

3.83
4.79

2.90

5.48

0.92 -0.44

Unbundled Loop . DS3 Capable Panty)

Date CLEC Num CLEC D€N( CLECRest CLEC Std : Qwest Nurr QwestDen Qwest Res:ModZScr Parity Scr
Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-Oz

May~02

Jun-oz

Jul-02

Aug~02

Sep-02

Od-02

87

1a1

57

182

194

58

BE

120

153

60

55

90

23
4

2
9

9

8

6

4

7

4

2

7

3.78

4525

28.50

20.22

21.56

7.25

14.00

30.00

21 .86

15.00

27.50

1286

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 158 of 363



OP-6A-4 - Delayed Days for non-Facilnty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Internal Zone One
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OP-6A-5 - Delayed Days for Non-Fadhty Reasons Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non~Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) .. Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days - Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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IOP-6B-1 - Delayed Days for Facili Reasons (Avera e Da s - Dispatches within MSAs
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OP-SB-1 Delayed Days for Facility Reasons (Average Days - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) .. Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) No dispatches
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DP-68-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-5B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-SB-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-SB-5 - Delayed Days for Faculnty Reasons (Average Days) Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) .. Interval Zone Two
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
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OP-8 - Number Portability Timeliness (Percent
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OP-13 - Coordinated Cuts on Time (Percent)
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - IntenaI for Pending Orders Delayed Past Due Date
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op-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

ISDN Prima Diagnostic

uoo
cs

1
0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1i

NQ
u.n
<

N NQ o
:-.
cu 3
2 -.»

NoN
o
-5
">

0
1'

>D
z

No
m"1

no
D

8
u.

Q
uv
o

3
6
:a

TO
O

N N9 o
on Q.
< 8

- -X - - CLEC Order Count

*L

J*

Q81
2 :

s*

Date CLEC Order Count
Nov-01
Dec-o1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
OCt-02

S0 (vs agnostic)
Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1-02

DS1 (Diagnostic)
Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

DS3 (Diagnostic)
Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

o o ca Q

3

CO

u.
4:

o

<9
E

o

ca 0.4
0.3
0.2
01

n

-X- - . CLEC Order Count

Q o o CO

Q.
<

Q ca oca

'43
Ll.

o
so
2

es
2

ca 04
0.3
02
0 1

n

o

-X~ - . CLEC Order Count

E

3 o
Ta
u.

NQ NQ 3 3
iv u.
2 <

No
m2

0.2
0.1

n

~x. - - CLEC Order Count

November 19. 2002

5 6.8

b

Page 205 of 363

CO Ci

6

6

8

6

E



OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-17 . Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnects associated with LNP Orders (Percent) (op-17A) (Benchmark)
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)

9

1

-

Calls Answeredwlthln20 seconds Interconnect Re »air Center(Percent) (MR-2 ) (Panty)

» .

`X_
`X.

x .
I

95.00%

t 90.00%
, .x .

-., a5.o0% x - -x ~x_
g
£9 80.00%

75.00%

70,0o%
, . N

2
' T

N
9
'G
o

N N
9 ° .c .om 01 u.

N N
8 8cu Q.
E <

Q
9ooo

9>oz

N N N
° . 9 oc 5) Q: : 4:

< w

N
3(5
2

n- - -X- - CLEC Result Qwest Result

Date CLEC Num CLEC Denim CLEC Resun QWOSINum Qwusibenom Qwesliesun
NOv-01

Die-01

Jan-02

Flb-02

Mar-02

Apr-02

m1v4=2

Jun-42

M M

Aug-02

s-9-<12

Oc!-02

1ssaa

1aoa4

17097

16056

17a41

17296

us53

17950

19079

20752

1atss

1as11

r a m

19952

zozsz

18781

19901

20156

22197

n o w

24241

2:la41

21172

zoaas

a1.e4as

90.39%

a4.42as

ss.sa1s

s7.14ss

85.81 *

82.78%

a0.32%

78.71 as

0.02%

as.75ss

92.98%

472032

44oass

426971

ssesaz

assess

aasoa4

378179

389434

451078

449184

41540

40a111

:gnu

548:s96

s12sua

518511

4ae47

4ea412

is

4ea1sa

495518

514101

529360

4a12e4

442709

86.39%

85.93%

szs6%

a2.95ss

assess

s4.oess

89.88%

7a.59%

7a.57ss

84.8516

86.24%

92.32%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 211 of 363



MR-3A - Out of Semce Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs

- X-8-§
Q o

uI
90.00% 0
80.00%
70.00%
60.00%
5000%
40.00%
30.00%
2000%
1000%
0.00%

N
9

10000% x
.
.
.

o .
o l
<9 I

.
.
.
.
s<
N

° .
c
m

<-
9
8
z

-
° .Qm
o

N
° .
5
o

z<

. _ .
. _ .
. _ .
. _ .
. _ .
. _ .
. _ .
. _  .
. _ .
. _.
. _.

X x
N N N N N N
9 ° . ° . ° . ° . o_Q 4 > : m Q.m m : : W
u. = < fn

N

9_
E < 2 *

1. - -X- . - CLEC Result Qwest Result

Residence (P2f"¥Y)

_x-x_x,x- x - - x _I, o • \*,

I
>éo

o
<9

100.00% X~
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
000%

N

9
'sW

N
° .
°'u
o

8'
.LM a
E <

N
9o.
au
vo

N N N N N
o 9 9 9 Q: .Q 4 >. :cu m \u :u. 2 -9

N

3
<

v-
° .u4)
Q

<-
o.>o
z

9. .  -X- . .  CLEC Result Qwest Result

Date CLEC Num CLEC Dene CLEC Resl CLEC Std r Qwest Nurr Qwes! Den Qwest R€SI ModZScr Panty Ser

Nov-01

Dec-01
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MR-3B - Out of Sewioe Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3E - Out of Service Cleared within 24 Hours (Percent - Interval Zone Two
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR~4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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Line Shanna (Panty)
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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Jun-02

Jul-02
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Jun-02

JUl-02

Aug-02
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02
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0.00%
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0.00%
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100.00%

100.00%
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4D - All Troubles Cleared within 48 Hours (Percent) Interval Zone One
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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46

51

52

100.00*
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100.00%

100.00%
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100.00%

100.00%
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100 go*

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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0 0 0 *
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000%

0.00%

0.00%

a24
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pa:
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235
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2s4
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2:2
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21a
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8 4
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1oo.ooas
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100.00*

100.00ss
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1oo00*

100.00%

100.00*

100.00%

99.66%
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WA

N/A

WA

N/A

N/A

N/A

WA

N/A

N/A

NIA

-0.39

WA

N/A

N/A

WA

WA

N/A

WA

WA

WA

WA

WA

-1.24
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MR~4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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100.00%

UnbundledLao > Analoq (Panty)

Ioo<9

No N
° .
3

N
9
TJ
o

N
° .. .Q.
<

N N9 c
g .ow\L

v~
° .
u
4)
a

N
9.mE

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3

8
z

N N of
° . 9 9>. : as Q.Eu : : m
E * < v>

o. . .x. . .  CLEC Resul t Qwest Result

Date CLECNum CLEC Den:CLECR€sl CLEC Sid r Qwes! Nurr Qwest Den Qwest Rest Mod z Ser Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug-02

Sep-02

Oct-02

1

2

1

1

2

1

2

1

1

2

100.00%

100.00%

100.00%

10000%

100.00%

0.00%

0.00%

0.00°.

0 00%

0.00%

3811

3790

3629

3244

3172

3149

3239

3265

5408

4917
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4431

3934

3945

3722

3366

3230

3200

3299

3321

5558

5005

5127

4486

96.87%

96.07%

97.50%

96.38%

98.20%

98.41%

98.18%

98.31 %

97.30%

98.24%

92.80%

98.77%

-0.2

-0.23

-0.14

-0,17

~0.16

-1 .08

-1.12

-1 14

-1.1

-1 1

Unbundled Loop - 2 Wire Non-Loaded (Panty)
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Jul-02
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Sep~02
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6
1

4

4

7

1

4

5

3

8

7

2

6

1

4

4

7

1

4

5

3

8

7

2

100.00%

100.00%

100.00°.

100.00%

100.00%

100.00%

100.00%
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100.00°.

100.00%

100.00%

100.00%

0.00%

0.oo%

0.00%

0.00%
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0.o0° .
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0.00%

0.00%

0.00%
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100.00%

100.00%
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N/A
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N/A

N/A
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N/A

WA

N/A
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N/A

N/A

N/A

N/A

NIA

N/A

N/A

N/A

N/A

N/A

N/A

Unbundle<1 Loop - ADSL Qualified (Pamyl

Date CLEC Num CLEC Dent CLEC R€sl CLECStdC Qwest Nunr Qwest Den QwestR€sl Modz So Parity Ser
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Avf~o2

May-02

Jun-oz

Jw-02

Aug-02

Sep-o2

061-02

17

19

26

9

7

9

19

12

11

18

15

9

20
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28
11

s

9

19

12

11

19

16

9

85.00%

100.00%

92.86%

81.82%

87.50%

10000%

100.00%

100.00%

100.00%

94.74%

93 75%

10000%
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MR-4E - AM Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-o2

Jul-02

Aug-02

$ep-02

Od-02

2

2

1

3

6

5

5

10

8

8

12

2

2

1

3

6

5

5

10

8

8

12

100.00%
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100.00%

100.00%
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NIA
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WA

N/A
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NIA

NIA

NIA

N/A

N/A
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MR-5A ~All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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Mar-02
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11

2

2
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2

100.00%
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0.00%
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34

37
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100.00%
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100.00%
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Date CLEC Num CLEC Den: CLEC Rest CLEC Std L Qwest Nurr Qwest Den-Qwest Resp Modz Ser Panty Sci

Nov-01

DSC-01

J8l'|-02

Feb-02

Mar-02

Apr-02

May-02

Jurl-02

Jul~02

Aug-02

Sep-02

081-02

3

1

2

3

1

2

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

598

545

571

547

505

575

562

552
745

637

559

480

699

627

640

624

590

666

647

e21

913

791

666

617

85.55%

88.92%

89.22%

87.66%

85.59%

86.34%

86.86%

88.89%

81.60%

B0.53%

83.93%

77.80%

-o.71

-0.41

~0.69

-1 .43

-1.25

-1.42

DS1 Pansy)

Date CLEC Num CLEC Dem CLEC R€SI. CLEC so E Qwest nunsQwest Den Qwest RealModz So Panty Ser

Nov-01

Dec-01

Jan-O2

Feb~O2

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

Oct-02

CB

7

3

2

5

5

11

0

8

14

5

12

30

10

3

3

7

5

12

1

a

I S

6

15

9333%

7000%

100.00%

66 67%

71.43%

100 00%

91.67%

0.00%

100 o f .

93.33%

BJ 33%

B0 0 0 ° .

24.94%

45.83%

0.00%

47.14%

45.1 B%

0.00%

27.64%

0 0 0 %

0.00%

24 94%

37.27%

40.00%

805

692

7B6

709

672

754

701

689

839

B06

729

743

980

BBB

913

B10

B13

904

909

872

1216

1028

999

989

82 14° .

77.93%

86.09%

s'/.53°.

82.66%

83.41° a

77.12%

79 01 ° 9

69.00%

78.40%

72.97%

75.13%

-1 .58

0 6

-0.7

0.89

0 7 5

-099

-1 19

1.26

-1 89

-1.39

-0.57

~043

-1 96

-o GO

-1.42

~046

-0.55

-1 6

-1.72

~0.23

-2.15

-1.85

-1.as

-1.26

DS3 Panty)

Date CLEC Num CLEC Dem CLEC R£S\CLEC Sm IQwest NuttQwest Den Qwest ResI Modz S o Pantv Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

S8P-02

Od-02

4 4 100.00% 0 00% 26

21
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19

8

14

24

14

16

17

20

8

28

23

26

19

9

14

24

14

17
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2t

g

92.86° o

91 .30%

100.00%

100.00%

8B.B9%

1W.00%

100.00%

100 00%

94.12%

100.00%

95.24%

88.89%

~0.52 -132
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Frame Relay (Panty)
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138
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Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std r Qwest Nun' Qwest Den Qwest Real Mod zScf Parity Ser

NOv-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

Oct-02

22

23

16

33

12

14

15

5

8

9

g

10

22

23

19

34

l a

14

16

5

10

g

10

12

100.00%

100.00%

8421 %

97.06%

92.31 %

100.00%

93.75%

100.00%

80.00%

100 00%

90.00%

83.33%

0.00%

0.oa%

36.46%

16.90%

2665%

o.o0°.

24.21 as

0.007

40 00°.

0.00%

30.00%

37 27%

8

11

4

4

4

12

8

7

14
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9
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10

11

4

4

4

12

8

7

16

15

10

10

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

90.00%

10000%

-1.31

NIA

N/A

N/A

NIA

N/A

NIA

N/A

0.43

WA

0

N/A

-1.8

WA

-0.61

-1 .05

-0.89

N/A

-0.78

WA

-O 74

N/A

-1

-0.29

Qwest Perf Results - PID (14-State 271 PlD 5.0) Arizona

November 19, 2002 Page 239 of 363



MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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7
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5

5

4

2
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9

3

10

4

7

6

7

5

5

100.00%

100.00%

66.67%

100.00%

100.00%

90.00%

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

0.00%

0.00%

41.14%

0.00%

0.00%

30.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

805
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786
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839
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743
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B10

813

904
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121 s

102B
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989

82.14%

77.93%

86.09%

87.53%

82.66%

83.41%

T7.12%

79.01 %

69.00%

78.40%

72.97%

75.13%

-0.93

-0.75

0.81

1.13

-0.79

-0.56

-1 .09

-1 .36

-1 ,ea

-0.47

-1.36

-1.28

-1 .57

-1 .46

-0.51
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-1 .48

» 1 .34

-1.66

-1.83

-2

-1 .28

-1 .BE

-1 .78

Date CLEC Num CLEC Den( CLECRQSL CLECStdI Qwest Nurr Qwest Den- Qwest Rest Modz Sci Parity Scr
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percents - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches wlthm MSAs
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MR-6A - Mean Time to Restore (Hours:Mlnutes) - Dispatches within MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) Dispatches outside MSAs
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MR-68 - Mean Time to Restore (Hours:Mlnutes) - Dispatches outside MSAs
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

6:00

4:48

_x
I \ i

u 3:36
o
o
<9 2.24

\X»
x,

x
u
.
I \
I \
1 u
1 \

| -
I ¢| Xn

xl
N
°.::

N
9
2

N
°.>.N
E

N
2:9

N
°.
'G
o

N
9:GW

No
m2

N
9
.a
Q
u.

1-
°.oo
o-

N8 ¢
9 %< cn

1:12 x _

0:00 1

3
8z

Qwest Result- - -x- - - CLEC Result

4:19

3:50
3:21
2:52 I

»

l
2 2:24
is 1:55

1:26

0-s7
0:28
0:09

No
.LQ
<

N
° .

N
<r»>m
E

N
9
3W

N
° .c
m

1-
9>oz

N
9
.Q
ea
u.

<-

8
HI
Q

No
LEu
2

N
8oo

Ng o
a Q.: w< w

•. .  -x»  . .  CLECResult QwestResult

Frame Relay (Parity)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC sm I QwestNUM'Qwest Den Qwest RespModzsa Panty So

Nov-01

Dec-01

Jan-02

Fen-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

OC1-02

547157

693:1 g

312203

309:54

399:23

416:10

432'33

457:29

955:03

557220

803:47

504:44

192

20s

164

154

165

163

175

174

239

209

200

183

2:51

3:23

1 '54

2:01

2:25

2:33

2:28

2:38

4:00

2:43

4:01

2:45

LIS Trunk(Panty)

Date CLEC Num CLEC Dem CLEC R€sl CLECS!d[ Qwest Nurr Qwest Den- Qwest Res Modzscf Panty Ser

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-04

Aug-o2

Sep-02

Oc!-O2

18:36

22:11

92:22

32:23

23:36

13 :08

29 .14

6.34

22:05

5:28

17:46

32-11

22

23

19

34

13

14

16

5

10

9

10

12

0:51

0:58

4:52

0:57

1 :49

0:56

1 :50

1 :19

2:13

0:36

1 :47

2.41

0:50

1:01

14:48

1:25

3:23

0.51

4:09

0:46

2:06

0:25

2:26

320

15:41

10.21

2:1 a

4:53

9:19

15:58

11 :12

10:38

28:23

1920

B56

949

10

11

4

4

4

12

8

7

16

15

10

10

1:52

0:56

0:34

1:13

2:20

1:20

1:24

1:31

1246

1217

0: 9

059

-1.67

-0.01

0.83

-0.7

~0.78

-0.98

-0.18

-0.56

0.71

-1.59

0.59

1 94

-2.02

-1

-o.s

-1.43

-1.47

.1 .59

-1 .11

-1 .34

-o.s7

-1 .97

-064

o LB

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

November 19, 2002 Page 258 of 363



MR-6D - Mean Time to Restore (Hours:M\nutes) - Interval Zone One
<

4~

Is

19~12

1648

14 24

~-x--l

'D 1200
g 9:36
o 7:12

448
2'24 X-
00o I

N
9
'S

No No1Q
Ru N
? Q8 :2 1

N
° .:m9

E
E

N
9
.oea
u.

3
uGJ
D

-
o
>
o

z

I
N
° .
TJ
O

N N
9 9av Q.3 4:
< V)

e- ->é  - - CLEC Result Qwest Result

6.00

4.4B I X \

.  - x' x
,X >< - -'B 3:36

Do
o 2:24

x. »
x

1.12

__ . .._ .
X

i
N
9
o>

N
9
Q.
4/
w

3.
3 8

N
8Q<

N N
9 9:s :
E - |

000

5
>
o
z

N
9
3'Q

No
c(5

<-
9
(J
w
a

N
8m
2

N
9
.a
as
u.

2". l -x- »  1 CLEC Result Owest Result

`X_ I
'x- -x

>

4:19
sec
321
2:52

§  224 |
an 155

126 X_ »  . ¢
o:51 ~x' X - *
028
0:00

s
.6

1 4 - ' l

I Qwed Rsiuli"'X--° cLEcRns.llt

unIT os (Panty)

Date CLEC Num CLEC Den: CLEC Ream CLEC Std r Qwest NunrQwest Den Qwest Res\MOdZSCr Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep~02

Od-02

5:32

2:00

4:45

1-5:4

3:37

16:55

5:04

6:13

5123

16:52

2158

7:01

4

2

3

g

3

10

4

7

6

7

5

5

12:4

1:00

1:35

0:53

1:12

1:42

1:16

0253

0:54

2:25

0138

1:24

121

1 :28

2.1

0:53

0:55

1:43

0:54

0:58

1:02

2:48

0:16

0235

2506:10

2546228

2013153

1633.42

1925.44

2138.44

2571237

2593.23

4837154

303807

3657132

3382 as

980

888

913

810

813

904

909

872

1216

1028

999

989

2'33

2'52

2'12

2:01

2:22

222

2:50

2:58

3'59

2:57

3.40

3 25

~0.76

-0.7

~0.41

-1 55

-0.55

-0.8

-1.01

-1.64

-1.46

-0.47

-1.53

-1.1e

-145

-1.43

-1.25

-1.94

-1.39

-1.49

-1.62

-2

-1.88

-1.29

-1.93

-1.71

Uoo
o

E

l

712

6:00

448

3:36

2:24

1 :12 i

0.00
N
o

- a

N
9L
2

N N
9 9
>. c
Ru :

2 ">

N
9cm->

1"
9U
GJ
D

N
9
n
GJ
U.

N
9
.L
<9
2

1-
9>»o
z

N9-Lu
O

N N
9

8' 8
( U)

•- - -X - - CLEC Result Qwest Result

UDIT Above DS1 Level (Paratv)

Date CLEC Num CLEC Den( CLEC Res cLEcswr Qwest Nurr Qwest Den Qwest R€SI MOd ZScr Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-o2

Jul-o2

Aug-02

Sep-02

Od-02

6:09

3:18

554

4 18

2.47

1 46

7 53

4:00

4:08

1

3

2

1

2

4

3

1

2

6:09

1 :06

2:57

4:18

1 :24

0:27

2:38

4:00

2:04

056
1:59

0:53

0:29

1:33

2:17

2746

33 11

23:52

1551

15:20

8.21

3227

13:07

z0.21

16238

za.2e

19:09

28

23

26

19

9

14

24

14

17

17

21

9

0:59

1.27

0:55

0 so

1:42

0.36

1 21

0.56

1.12

0:59

1 07

2.08

1.96

0 51

0.98

1 BE

0.21

-1,2

1.39

1.43

-o 03

0.19

~0.59

-0.41

012

-o 87

~1.73

~0.15

-0.13

-1.02

Untzundled Lao »Arla\ (Panty)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Sc: Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep-02

OCt~02

703.08

832'10

57924

562218

689:24

726203

1152 36

1246252

2327 00

1305234

1214102

912:30

283

337

255

226

250

263

279

314

459

369

353

376

2:29

2:28

2. 16

L29

2:45

2:46

4:08

3.58

5.04

3'32

3'26

2 26

3.27

3.05

3.10

3:15

s 04

3'44

5 35

5 04

6'30

4 43

5'02

242

45316048

537759'17

371243.47

295073 24

319374210

294538 07

313768.55

361213.42

730461 44

527578.38

72445949

48396044

39408

40406

37027

32566

32326

30959

30337

30876

47156

40020

42267

36964

11 30

13:19

10.02

9:04

9:53

9231

10.21

11:42

1529

13:11

17:08

13:06

-10 65

-14 42

-10.09

.8 5

-941

-932

-8 96

-10 91

-164

-14.37

-1607

-15 8

.74B

-9 77

-7 14

-6.17

-6.72

~6 S7

-6.45

-7.64

-10 97

-9.73

-10.77

-10.81

Unbundled Loop . 2 Wire Non-Loaded Panty)

Date CLEC Num CLEC Dene CLEC R8$L CLEC Std |:Qwest Nurr Qwest Den- Qwest Rest m¢>azs<=r Panty Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-oz

Aug-02

Sep-02

OC1-02

60.12

38:37

52.43

31:55

53.33

48:00

69:16

93~2a

219:32

102151

108:00

58:31

30

17

24
19

18

23

19

23

44

30

32

23

2:00

2.16

2:12
1 :41

2:58

2.05

3:39

4:04

4-59

3:26

a 22

2:33

2:05

237

1:59

1.25

2:37

102

2.21

3:18

5:56

5,47

5:35

1:24

617~43

435'19

52729

288:55

402-19

445:38

433;55

456:12

61250

599'25

862233

763.18

324

220

283

232

234

273

260

235

268

254

283

291

1:54

1:59

1:52

1:15

143

1-8

1:4o

1:56

2.17

2:22

3:03

237

029

0.52

0 61

1

1 7J

063

2.8B

241

3.09

1.62

0.44

-0.06

~0.B2

-0.69

-o 63

-o 39

0.0s

-0.62

0 75

0.46

o 88

-0.02

-0.73

-1.04

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 259 of 363



MR-6D - Mean Time to Restore (Hours:Mlnutes) - Interval Zone One

»Unbundled Lo - 4 \Mre Non~Loaded (Panty

I

l
g 3N

z. e g 3,

4-19
3:50
3:21
2:52

-u 2m!
81:55

125.
0257
025
om

5 s s s fs
E 8 4 E 2 3 8' 5

g2o83
~- *~'CLECR¢llll2 J QwestRuin

Date CLEC Num CLEC Dem CLEC R&sl CLEC Stu C Qwest Nurr Qwest Den Qwest Rest Moazsa Panty Scr

Nav-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr»02

M8y-02

Jun-02

Jul-02

Aug-oz

s ep-oz

OCt~02

2508:10

254628

zo1a=ss

1638:42

1925:44

2138:44

2571:31

:59s-23

4837:54

3088207

a s s ns z

sas2=ss

980

B88

913

810

813

son

909

B72

1216

1028

egg

989

2:33

2:52

2:12

2:01

2:22

2:22

2:50

2:58

3.59

2:57

a.4o

3:25

I• x
x--

`><. - '
~x

' o
o
o

<9

1

4:19 s

a s o  X \
3:21 ` \

2 5 2
2:24
1.55
1:26

0:57
0:28
0:00

NQ
:_Q.
<

Eu N
9 98 c:
3 -»

N
cp
-a

No-LU
o

N N
9 9
8' E=»*
~=: <.o

N
9
CU">

N
9
.Q
GJ
Ll.

N
9L..so
2

r
9>o
z

F
9(JU.)
o

an
»» Qwest Result- -»  -X- - - CLEC Resu?t

Unbundled Loop - DS1 Capable Panty)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Stdr Qwest Nutt Qwest Den Qwest Rest Modz Ser Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-o2

Aug-02

Sep» 02

Od-02

76:10

25:53

1 6 4 3

10:00

64:54

84:48

111150

112:18

209.04

220:41

259:19

248:40

19

10

10

7

27

26

36

37

54

64

79

66

4:01

2:35

1:40

1 2 s

2:24

3:16

3:06

3:02

3'52

8 2 7

3:11

3:48

3:00

a-10

1:26

0158

2:5s

2:54

2:11

3:12

3.52

a-so

3'13

a- 13

2506210

2546228

z013:53

1633:42

1925:44

2138;44

2S71 :37

2593.23

4837 54

3038207

3G57:32

3382255

980

888

913

810

B13

s04

909

872

1216

1028

999

989

I s a

2:52

2:12

2:01

222

a n

2:50

2:58

3:59

2:57

3.40

3 25

1.76

-0.23

-0.64

-0.71

0.2.2

1.51

0.52

0.21

-0.15

1.15

~0.72

0 7 7

0.07

-1.14

-1.39

-1 43

-0.86

-0.08

-0.68

-0.87

-1.09

-0.3

-1 44

-0 53

4:48
4-19
3:50
3:21
2:52
2:24 X 1

x_

X_»x. X° ° X--X
x "x ,Xi.X._X

l
No
4Q

° . ° .g c
2 1

»

No
'S'>

N
° .cNH

vo
uGJ
Q

N
9
D
o
IL.

No
LN
E

' u
o
o
<9 1:55

1 26
0 57
0:28
0 '00

3
z

N
93o

N° . 8
m a.: GA
< cm

e Qwest Result. - -x .. CLEC Result

Unbundled Loop ISDN Capable Panty)

Date CLEC Num CLEC Den: CLEC Rest CLEC Std r Qwes\ Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Nov-01

Dec-Q1

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02

o n - o z

9B'06

51:00

64:42

62'23

96:34

108:44

147:52

119:06

2 2 1 5 1

149:36

188.22

164:54

41

18

30

27

30

47

55

40

51

46

51

52

2:24

2:50

2.09

2:19

3-1:4

2:19

2 4 1

2 5 9

4-z1

3:15

3:18

3:10

2:17

2:48

2:00

2:32

4:00

2:40

1 -49

2:20

4:50

3:17

4.10

2:50

617:43

435:19

527:29

2B8:55

402:19

445:38

433:55

456:12

612:50

599:25

862:33

'Isa-1 s

324

220

283

232

234

273

260

235

268

254

283

291

1'54

1:59

1:52

1-15

1 43

1.38

1-40

1:56

2-17

2-22

3:03

2:37

0.99

0 96

0.57

1 93

2.33

1.12

2.65

1 .ss

2.46

1.61

0 31

o 7

-04
~0.42

-0 65

0.17

0 41

-0.32

0.61

-6.03

0.49

-0.02

~0.B1

-0.58

19:12

18:48

14:24 r

12:001 :
o
o

+

1
9:36

7:12

4:48

2:24

0 :00  x
Ru
3

cu
9C
W

N

Q

ml.

n .

<

01
9>-as
2

N
8
15
2

N N
9 9
: .D
CU m
"1 U..

9*
9uGJ
D

9>oz

cu
o
..:.
u
O

N3 o
Ia:
<

n.m
cm

»»
ws-  -  -X- -  -  CLEC Result Qwest Result

Unbundled Loop -ADSL Oualfied (Pantyl

Date CLEC Num CLEC Den: CLEC R89 CLEC Sid c Qwest Nurr Qwest Den Qwest Resl Mod z So ' Panty Ser

Nov-01

Dec-Q1

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-oz

J ul-02

Aug-02

Sep-02

Od-0 2

1 :57 5 0.23 0.16 5821 '27

5010:02

4280254

3137224

4777:05

336099

3874:15

2713:02

5587221

4497137

4659228

2469258

387

413

377

251

291

301

416

343

531

613

481

365

15:08

12.08

11221

12:30

16:25

11 :10

9:19

1-55

10'31

1.20

9:41

6:46

-1 .95 -2 19

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19. 2002 Page 260 of 363



MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

.
\_
9 *

»

l

2:24
2:09 .
1:55 .
mo .
126 .

E 1:12 .
es 057 I

0:43 .
028 -
0:14 -
0:00

s o ~a s s s s $ s s s $
5 8 3 .2 £ 5 £ 2 » 4 § < z 3

Qvnnnuun'°X-"CLECRnullI D
gt

Date CLEC Num CLEC Dem CLEC Rest CLEC Sm r Qwest Nurr Qwest Den~ Qwest Real Modz So Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jurl-02

Jul-02

Aug-02

Sep-02

OM-02

21-as

33:11

23:52

15:51

15:20

B121

32:27

18:07

20:21

18:38

23:28

19209

28

23

26

19

g

14

24

14

11

17

21

g

0:59

1:27

ass

9:50

1:42

0:35

1:21

0:56

1:12

0:59

1:07

2:68

19:12

16:48

14:24 8

'u 12:00 -
o
o
o

i

No No
l

9:36
7:12 .
4'48
2:24
0:00

9
N
8u
O

N No c
>~ cRu 32 w

v
o

No
Ia a: a:
< m

No
'5W3z

No
(B

No
-.m
2

No
nwIL

a Qwest Result- - -X- - CLEC Result

5
8Q

Qwes1DSL(pa' )

Date CLEC Num CLEC Dem CLEC R8S\ CLECS!d r Qwest NunsQwest Den- Qwest Real ModZScr Parity Ser

Nov-D1

Dm-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep-02

061-02

0:01

1:41

1

1

0:01

1:41

or

5821 :27

so10=oa

4280:54

3131124

4W1:05

3380:19

3874:15

2713:

5587121

4497137

4659:28

248958

387

413

377

251

291

301

415

343

531

$13

481

365

15:03

12:08

11:21

12:30

16:25

11 :10

9-19

7:55

10:31

7220

9:41

6:46

-0.46

-0.52

-1.28

-1.31

X

\/

l xI
,xy'

N
9
::
1

NQ
~.
2

-
o

x
N
9
8
E

3-5

No
..c
E

N
8uo

N
o
.Dea
u.

4-_19
3:50
3:21

2:52
' g  224
49 1:55

1:26

0:57
0:28

0:00

3

8
z

N N
o <?as o.: an
< in

_.§x--x
N

9
u c
m mQ 9

D Qwest Result.  -X- . CLEC Resurx

3

8

*

215

44

3

"I

E911 Parity)

Date CLEC Num CLEC Den( CLEC Rest CLEC Sid r Qwest N arr Qwest Den Qwest Rest Modz Sur Parity Ser

Nov-01

Dec-01

Jart~02

Feb-02

Mar-02

Apr-02

MBY*02

Jur\-O2

JUl-02

Aug-02

Sep-02

Od-02

0:12

1:31

0:34

0:10

4:03

0:08

3:27

0:44

1

7

1

1

1

1

5

2

0:12

0:13

0:M

0:10

4:03

020B

0:41

0:22

0:23

0:26

0:21

0:21

1:07

0:33

1:17

1:16

0:01

2:25

2:1 B

3

1

1

1

1

1

2

1

0:07

t :07

0:33

1:17

1:16

0:01

1:13

2:18

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19. 2002 Page 261 of 363



MR-6D - Mean Time to Restore (Hours:Mmutes) - Interval Zone One

X' n
I \

\

_X `
1 `

X \

9oo
<9

r
85 5

> u

N
o_
5
o

N
9
Q.
GJ
ll)

N N

3 3,
2 <=

14:24

12:00

9:36

7:12

4-48

8 s 8 8 3
2 8 8, 8 § 5 8 §

- -X- - - CLEC Result

,»4 1

/.
If

1

I »

.f
» .

~.

4

4

Enhanced Extented Loops (EELs) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg-02
Sep-02
Oct-02

1:31

1223

1:06

21 :57
8:35

47:34
3:05

1

1

1

4

1

4

1

1:31
1:23

1:06

5:29
8:35

11:54
3:05

3:37

18:00

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 262 of 3G3



MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

2:24
2:09
1:55
1-4o

11 max
s 1:12
u 0:57

0:43
o:28
0:14
0:00

g
éz

x X.-x

3 ' m%88 i i
§ .: =. a £ 2£ 3§ .2 ¢ s§

oweunuun•- - -X" '¢l .ECRelu1t

ISDNPrimary(Panty)

Date CLEC Num CLEC Dem CLEC R€sl cLEcsmr Qwest Nurr Qwest Den Qwest Real ModZScr Party Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur\-02

Jul-02

Aug-02

Sep~02

ocx-02

1 :27

0'32

0.10

1'05

1'18

1

2

1

4

1

1127

0:16

0:10

0:16

1:18

0:17

0:12

38:17

11:04

1e:04

12:12

19:13

14:12

45-4s

19:15

32:53

4a:22

50:21

32:34

CB

12

21

16

15

11

29

18

23

35

23

16

1190

ass

0:48

0:46

1:11

1:17

1:35

1:04

12s

1:23

2:11

2:02

1 .24

-1.12

-0.38

4 6 6

~0.04

-1.58

-0.24

-1.23

-1.4

-1.03

6:00

4 48

'D
o
o
<9

3:36

294 1

1:121
noOLa
<

N N
9 9>»£0 g

N
° .
-1

N
o
..:.
U
O

N
9c(U"a

1-
9um
a

0:00

3
>o
z

N
Q
c.so
E

NQ
Q)u.

Q.
m
cm

N N
cp o
on
:n
<

Qwest Result- -X- - - CLEC Result nm
*

DSO Panty)

Date CLEC Num CLEC Dem CLEC RQSK CLEC Sid r Qwest Nutt Qwest Den- Qwest R€sl Mod z Ser Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

OC!~02

31:30

024

2:19

6

1

1

5.15

0'24

2 19

7:43

554:10

589:17

672'11

409.38

642:34

519:47

891 :02

357:24

10:44236

sa1.-21

1 some

124:56

228

248

274

200

218

232

382

194

325

322

ahs

27s

2:34

3:30

227

2:63

2:57

2:14

2:20
1 .51

3:11

z55

4.o7

4=ao

0.94

-0.6

-0.2

-0.43

-1.36

-1.12

DS1 Panty)

x,u

X

»̀
X ' ¢ \ I \ I \

\ ,
\ 1, x _

' |l

4.48
4:19
3:50
3:21

u 2:52
8 2:24

(9 1:55
1 26
0~57
0:28
0:00

\  1
x

`\<

3-Q<

No
.Lm
2

N
931

X_, 1 ' /
s ' X
I 1  ,

_|
X

N N9 o
:F :

N
9
1:
o

N
9:an-'a

N
° .DWu.

v
9umQ

N
° .9:<

N
9Q.w
w

<-
Q>o
z

Qwest Resultv- - -X~ - - CLEC Result

Date CLEC Num CLEC Den( CLEC Res CLEC Std r Qwest fury Qwest Den Qwest Real Mod z Ser Panty Ser

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May~o2

JuN-02

Jul~ol

Aug-02

Sep-02

OC(-02

2:50
1 :27

2.04

1:04

6:55

0.19

17:44

0.03

9.57

3:37

3:59

9.24

1

1

1

2

6

3

4

1

5

3

1

6

2:59

1:27

2:04

0:32

109

o.0s

4.26

003

1:59

1:12

3 59

1:34

0:18

1:20

004

5:12

2.21

0:35

1:19

140:59

660:27

547:24

44s-a1

734:10

671:02

702:04

880:25

1218:33

1seo-so

1812251

127D:16

249

252

286

232

264

271

277

32B

361

530
463

375

2159

2:37

1 :55

1156

2:47

2:30

2'32

2:26

3123

2:57

3:55

3:23

-0 03

-0.34

0 35

~076

-1.25

-1.33

1.22

-1.03

-0.79

~0.8B

0.49

-1 .11

~1.02

-1.2

-0 79

-1.46

-1 .76

-1 81

-0.26

-1.63

-1 48

-t.53

-0.7

-1.67

4:4a
4:19
3:50
321
2:52

E  2 2 4
u 1:55

g 83 g
uo33

w

QwBslRenllt

128
05/
o a r
too

2 4 s § .. 5 § 8 §z n 9 12 z 8 3

- - * " C L E c R e s u l 1

DS3 Panty)

Date CLEC Num CLEC Deni CLEC R€sl CLEC Std L West Nutt Qwest Den Qwest Res\ Mod z Ser Parity Ser

No v-01

Dec-01

J3N~0Z

Feb~02

Mar-02

Apr~02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

o¢n-02

o27

5:17

8959

0.40

3.29

4'34

4:12

0:40

48:34

25:24

14:08

1

2

4

1

a

5
1

2

19

12

4

0:27

2.38

2-15

0:40

1:10

0:55

4-12

020

2:33

2'07

3.32

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 263 of 363



MR-6E - Mean Time to Restore (Hours:Minutes) - Intewai Zone Two

Flame Rday (Parity

\

1

a

•

u

•. l a i r1 I 1 :au1.'49
*

*

»

N

8 3
88§§

z

•

1:12

6:00 I

4:48

g sos
224

l 1:12

0100

Q s 3
°--X--'G.EcRallt QwldReeult

Date CLEC Num CLEC DemCLEC Rea CLEC so K Own! NunrQWBSRDQII Qwest Run M¢ldzsu' PI Ser

Nllv-01

Dot:-ot

Jan-aa

Feb-02

Mar-02

Apr-02

Mny-02

Jun-an

Jo-oe

Aug-02

$ 6 9 4 2

o n - 0 2

42l=1z

Xmas

11'h55

m m

1550

: mm

Amos

1r=4s

sums

185:18

405:17

aowr

7 0

as

as

72

83

7 6

100

Se

111

121

126

11

8:07

3 9 1

2:07

1:27

2:09

2:46

2:50

2:01

3:06

2:31

3:13

2:52

a
1 323

I 1.1z&_*_x 9s--x-*

3 83 8 3 3 8 3
° ° * ° ' Q E c R l l l 9 a n n u m

us Tnmk (Pl"lY)

o n e CLEC NumCLEC DONCLEC Res use so rQwest NuttQwusl Don www Reinmaazsa P  . Scr

nov-01

UGC-01

Jan-02

Flh-G2

Mar-02

A o w z

May-02

Jun-02

J u l4 2

Aug-02

sea-oz

OC!~02

1:19

2:10

1:42

5:21

3 3 1

1 0 7

1.05

5.26

1 so

18.08

3:36

1

2

a

4

2

1

1

4

1

9

2

1:19

1:05

0:34

1:20

1 :45

1:07

1:05

1:21

1:58

1:48

1:48

0:35

o42

2.02

1.44

1 :37

2:04

1:01

0:01

1:52

8:43

4:17

4:35

18:20

14'04

s-4a

5.07

13.22

20.56

1

1

a

e

2

e

5

e

4

7

2

0:01

1252

2:54

0:43

2-17

3203

2:49

1 :08

1 :17

1 :55

1o2a

-1.as

1 .as

-1.73

-o.s

-2.39

0.78

0.53

-0.59

-1 .81

~o.se

~2 as

-1.31

.2.46

~0.52

-0.68

-1.36

Qwes t  P er f  Res u l t s  -  P ID  ( 14- S ta te  271 P ID 5 .0 ) A r i z o n a

N o v e m b e r  1 9 ,  2 0 0 2 P a g e  2 6 4  o f  3 6 3



MR-6E - Mean Time to Restore (Hours:M1nutes) - Interval Zone Two
A K IF9*

1

A

x

xx_
`x

No
1 x

o °.
'5'>

3x. > ca as< 2 3

N
°.
TG
o

N
°.cm'I

°. °.
g o
< v:

21:36
19:12
16248
14:24

3 12 of
o 9:36

7 12
4 CB
2.24
0:00

3>
z°

v
9ua
D

N
°.
nN
u.

N
°.
a
2

t- -x»  - - CLEC Result Qwest Result

UDIT DS1 (pafnv>

.*_
' \

1
_ I
X

é
E

N N
° . 9
c .QN ea

u.

<-
° .0v
o

1 \ ;

3
3
W

4:19
3:50
3:21
2:52

'8 2.24
u 1:55 X_

1:28
0:57
012B
000

3
2

1 \
1

u \
I 1

1 \\
Xe

x
N
93o

I  " 11
` 1

,x _ .v
N
°.-
o .<

N N
9 9
98'
< VJ

N N N
Q 9 °.

3 3
2 ' a

z Qwest Resume- .. -X- - - CLEC Result

Date CLEC Num CLEC Den< CLEC R€5{ CLEC Std r Qwest Nun' Qwest Den Qwest ReslModZ$or Panty Ser

NOv-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

1:53

1:26

6~17

1:31

0:13

001

0.06

1'23

0:07

22.34

1:41

0.24

1

1

2

1

1

1

1

1

1

7

2

2

1:53

1:26

3:08

1:31

0:13

0:o1

0:06

1:23

0:07

3:13

0:50

0:12

0:54

1:53

1'O9

0 13

740'59

660:27

547:24

446:37

734'10

677:02

702.04

800~2s

1218233

1560250

1812151

1270216

249

252

286

232

264

211

277

328

381

530

463

375

2-59

2.37

1 :55

1256

2.47

2:30

2:32

2 .26

3.23

2.57

3.55

3:23

-0.2

-0.34

093

-0.16

-0.81

-o 8

-0.BB

-0 46

-0.83

0.48

-o 94

-1 12

-1.12

-1 21

-o 43

-1.1

-1.49

-1.49

-1 54

-1.28

~1 51

-0.71

-1 57

-1 68

J

'uoo
o

1

4348
4:19
3550
3:21
2.52
2:24
1 :55
1 :26
0:57
0:28 I
0:00

N

940
u

O

N
9D.
ea
of

N
9
8'
<

1-
o

N

o

' 5

-.a

N
9
o.
<

N N
9 9
c .9m GJ
'W IL

N
9
.L
cu
E

N N

3
2 " 1

1-
9u
w
D

>9
z

u0 I -x~ I Q CLEC Result Qwest Result

UDIT Above DS1 Level (Pantyl

Dale CLEC Num CLEC Den: CLEC R€SI CLEC Std z Qwest Nun' Qwest Den Qwest Rest Modz$d Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

Od-02

3.31 1 331

0.27

5'17

8 59

0:40

3129

4:34

4:12

0.40

48.34

25:24

14 08

1

2

4

1

3

5

1

2

19

12

4

027

2:38

2.15

0:40

1-10

0:55

4.12

0:20

2 33

2:07

3.32

(Panty)» .Unbundled Lao 1 Anal

Date CLEC Num CLEC Dem CLEC Rest CLEC Std r Qwest Nurr QWCSI Den Qwest RealMod z Ser Part Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-oz

Aug-02

Sep-o2

Oct-02

443
427

0 39

3 32

1552

1

2

1

1

2

4:43

2 14

0:39

332

7:56

1'04

8 45

5181009

5561037

43148.38

42372.52

35194 22

33265.41

35845157

37080 19

81170-47

68793.11

9757256

55901 50

3934

3945

3722

3366

3230

3200

3299

3321

5558

5005

5127

4486

1310

1406

11:36

12:35

10'54

10.24

10:52

11-10

14:36

1345

19:02

1228

-0.54

-1 04

-o 86

-0.82

-0.55

-1 .33

-1 63

-1 52

-1 .5

-1.34

6:00

4.48

-o 3:36
o
o
o 2-24

¢ X ~

_.x'

x..
. .

I \..-x-- .
1:12 x1l "r

N
° .
3

0~oo

3>o
z

N
9:w

N
°.
ao
u.

N
8N
E

<-o
oIa
D

N
9
'a
o

$ 9
9 %
< </)

§(.
N
9.
<

»¢
-X

N N
9 9>~ cfv :2 ->

D Qwest Result- -X- - - CLEC Result

Unbundled Loop .2 Wire Non~Loaded(Panty)

Date CLEC Num CLEC Den( CLEC REST CLEC Std E Qwest fury QwestDen Qwest RealModz So Panty Ser

Nov-01

Dec-01

Jan-02

Feb~O2

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

9:44

1.48

7:07

5.24

33:23

0:13

2 06

7.18

6:03

22:53

1S:00

2.58

6

1

4

4

7

1

4

5

3

8

7

2

1'37

1:48

1 47

1.21

4:46

0:13

0:31

1:28

2:01

2:52

2:09

1.29

1.02

1:09

0:53

5.50

0:29

1:02

2:08

2:49

1:26

1:11

23.51

76'48

37:33

34:31

30:06

17.35

35224

31 22

63:15

90:27

18211

47.20

13

17

19

IS

12

19

15

22

19

20

12

23

150

4 31

1 59

2.18

230

0:56

222

1:26

3 20

4:31

1:31

203

-0.27

-o 29

-0.15

-071

0.95

-o 64

-1 12

0.05

-0.5

-0.49

0.45

-02

-1 16

-1.18

-1 09

-1 43

-0.42

-1.39

-1 .68

-0.97

-1.3

-1.3

-0.73

-1 12

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 265 of 363



MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
.-

|

1

~» | •

§̀:
-a

N
9uo

82

so-on

4B:00

u 36 00
oo
• 24:00

12.00

0-0o

g 8 8 8
z 8 4 1' I

g 3 3 g
a 5 : s2 2 -.

1

3
B
l lm

Qwest Reiuk'--X-°'CECRB$llIl
I
I
I
I

Unbundled Loop - 4 Wire Non-Loaded (Parity

D

N
o 3 38A

g
1*,

g
s

3'ao

4:19
3250
321-
21521

3 2 2 4
3 1 5 5

m s
057
o=2s
own

° . _ g_ _ >-
;§ _ .2 8 2 a E

•

§ 1
3 al

1 . -x- - - GECRBIM GWB!! Raul!

D819 Cl£c Num CLEC Dem CLEC Ran cLscsw r Qwest purrQvuesWon QwestRwmoazsa Pa Ser

NOv-01

DN-01

Jan-42

F¢9-02

Mar-42

41.09

mv4=2

Jun-aa

JM-GQ

Aug-02

sen-02

Od-02

1405:

near

soma

44s.:1

ru10

mama

m o s

anabas
121153

1slu=so

1a1z.s1

1271188

249

252

:as

232

264

271

277

:pa

361

530

Isa

375

2:59

2'37

1 :55

1:56

2:47

2:30

2:32

2.26

323

257

3:55

3.23

'v
I

s s
§. E

383.

18
33 33 283358

I
9 QIIIIMIII--*--aecnuux

unnunalea LW9 . os Caoalne Panty)

man CLEC Num CLEC Dane CLEC Rea cLecswr Qwest Nllf • then Qwtsl ResModZSa Pl so
Nov-01

Deo-01

Jan-02

F0542

Mar-02

Apr-oz

May-02

Jun-cz

Jul-02

Aug4J2

Sep-02

OC!-02

5:30

0:48

3:05

241

214

13:48

325

10:01

2-os

10:07

2341

3

1

2

2

s
1

5
4

1

3

7

1~so

o.os

1 32

1.20

o 27

1-sa

0-41

2.30

2.03

3:22

3.23

2:52

0:01

o 1s

0:46

1.01

0:58

0:59

0:23

2.20

740:59

660:27

54724

446-a1

7a4-10

677:02

702:04

100:25

121a ea

1560:50

181251

1270'16

249

252

216

pa :

zs

271

277

328

361

530

463

375

2:59

z.a1

1:55

1:56

2 41

2 30

2-sz

2.26

323

2:57

3:55

323

-0.39

-o.sa

-0.21

-0.64
-1.41

-0 53

-1 69
-0 44

-0.26

-02
o

-124

-1.35

.1.13

-1.39

-1 as

-1.33

-2.03

-127

-1.16

-1.12

-1

mo
34-4s

3:38

am  I
7:12

234 '_

X.

I : 5¢_
x_ . ' ' -

l
s
3

l::;:
38888 353 .88

• ouunum

s
5

--4--ascnum

UnbundlW Loco ISDN Capable Panty;

Dale CLEC Num CLEC Dem CLEC Res CLECSKIIK Qwest NufrQwestDen Qwest RealModzSa PallfV So

Nov-01

Dec-01

Jan-02

Feb-02

maw:

Ap e r

May-02

Jun-G2

Jo:-ca

Au9-02

S69-02

OC!-02

1357

7 £5

o-4:1

619

1701

2216

1441

711.02

4a-14

21:49

14-11

2

2

1

3

e

5

s
10

a

a

12

6:58

343

04:

2:06

2:51

4.21

2 Se

74s

a.o2

2:44

1 11

4:55

4'07

1.43

3 0o

5:41

1:00

13:30

523

2:13

1-os

2351

76'48

37.33

34.31

30 as

17.35

35 24

31 :22

63:15

90:27

LB 11

47.20

13

17

19

15

12

19

i s

22

19

20

12

23

1:50

4.11

1 59

2:18

2 30

O 56

2 22

w s

3:20

4:31

1:31

203

228

-0 12

-0.52

-013

1 BE

1

2.17

0.9

o.41

0.95

-0.62

0.37

-1 07

-1 32

-1.08

0 11

-o 39

o32

-0.45

-0.72

0.42

-1.as

Unhundlbd Leon . ADSL QuaIlf\e4 (PIN)

Date CLEC Num CLEC DOM CLEC Res CLECSMI Qwest NUIY QwesMen Qwest Rea:Mo¢lzscr P I N Ser

NOV-01

DeC»01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

102:1.3a

250:00

270:51

300:41

252:34

56:50

116.51

93:1 s

54.40

190:33

114-27

69.31

20

19

pa

11

a

9

19

12

11

19

16

9

51 11

13.09

9:40

27.20

31 .34

6'19

e as

7.4a

458

10.02

709

743

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 266 of 363



MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

x

x

_

4:48

|

4:19
Asa
321

'u 252
8 2:24
u 1:55

g s $533

vas
0:51
0.28:
000

3 8 is S S $3$ 8s s e r - 5 s =

---X"'CLECR90llll I QWBSCRBSUCI

Unbundled Loop . use Capable Panty)

Date CLEC Num CLEC Den( CLEC R€sl cLecsm r Qwest Nutt Qwest Den- Qwest Rest Mod z Ser pa Ser

$

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!~02

0:27

5:17

8:59

0:40

3'29

4:a4

4:12

0:40

48:34

25:24

14:08

1

2

4

1

3

5

1

2

19

12

4

0:27

2:38

2:15

0'40

1:10

0:55

4:12

0:20

2:33

2:07

3.32

60:00

48:00 g

'D 3600
oo

o  2400

12:00
nl

N
° .~.
2

Nc_::
N
9
N
2

N

8
H

N
9cm-a

N
° .nQIL

No.
m

E

<-
° .$20
a

0.00

3
>
o

z
'a
o

N N N9 o o
ca a: m
< cm

M- - -x- .. CLEC Result Qwest Result

Qwest DSL (Panel

Date CLEC Num CLEC Dem CLEC R€sl CLECStd[ Qwest Nurr Qwest Den Qwest Rest MOdZSc1 Panty Sci

Nov-01

Dec-01

Jan-02

Feb-03

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

1023238

250.00

270:51

300-41

252:34

56:50

116:51

93:15

54:40

190:33

114:27

69'31

20

19

2B

11

8

9

19

12

11

19

16

9

51 11

13:09

9.40

2720

a1:a4

s-19

a m

7:46

4:58

10:02

'ms

7 M

l
N
o,:
:

N
8
2

N
Q_8N
2

No
3

N
2uo

N
° .:m1

4~48
4.19
3.50
3.21

u 2:52
8 2:24
(9 1:55

1:26
0:57
0:28
000 1

3
8z

N
°..aw\L

N
9»m
2

-
9uea
Q

Ng o
o>:
<

a.ea
40

»u. - -x- . n CLEC Result Qwest Result

E911 Pantyl

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nun' Qwest Den- Qwest Rest Mod z Sci Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

A9r»02

MaY-02

Jun-02

Jul,02

Aug-O2

Sep-02

OC1-02

020 1 0:20

0:01

0:01

0:08

0:29

4.32

1

1

1

2

1

0:01

0:01

0.08

0:14

4:32

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 267 of 363



MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-7A . Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within M As
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - RepairRepeat ReportRate (Percent) - Interval Zone One
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Frame Relay (Parity)

l
Qwest Result

3'> 'G
o

g 8_ §w a2 <

N
9

c .D
cs vW IL

N N8 s S 8 9 o
> : Q D .
la : : Hz2 ~: < m

3
ooz
o

45.00%
40.00%
35.00%
30.00%

3 25.00% 1
3 20.00%

15.00% .

10.00%
5.00%
0.00%

3>
z°

. , 'X~ CLEC Result

Date CLEC Num CLEC Dem CLEC ResL CLEC$td |: Qwest Nurr Qwest Den QwestRest ModZScr Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-o2

Sep-02

OC1-02

32

36

21

26

28

38

37

34

54

64

as

131

150

112

112

120

119

130

125

186

163

153

24.43%

24.00%

18.75%

23.21 %

23.33%

31.93%

2s,46%

27.20%

29.03%

39.26%

37.91%

us Trunk (parity)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest Nun'Qwest Den- QwestRest ModZSa Parity Sci

§

E
s
i

Nov-01

Dec-o1

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o¢1-02

s

5

0

2

1

2

0

0

1

0

4

16

19

16

25

7

10

10

3

7

6

7

37.50%

26.32%

0.00%

8.00%

14.29%

20.00%

0.00 %

0.00%

14.29%

000%

57.14%

48.41 %

44.03%

0.00%

27.13%

34.99%

40.00%

0.00%

0.00%

34.99%

0.00%

49.49%

2

0

0

0

0

0

1

1

2

4

1

B

a

2

1

3

G

3

5

12

11

5

25.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

20.00%

16.67%

36.36%

20,oo%

0.44

WA

N/A

WA

N/A

N/A

-1 .07

-0.68

-0.13

-1 ,49

1.14

-0.73

-0.04

NIA

-1 .as

-0.82

-0.43

-1 .es

-1 .42

-1 .08

-1.91

-0.31

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

70.00%

60 00%

50.00%

-g 40,00%

8 30.00%

20.00%

10.00%

000% .

3 3 8
§ 4 8.

cp

--as
D

N
q>

8

N
9

N N N
9 9 9 o  s  s

-x- - - CLEC Resume » Qwest Result

November 19. 2002 Page 294 of 363
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MR-7D' Repair Repeal Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR~7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR~7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

i

l

60.00%

50.00%

40.00%

8 30.00%
Ia

20.00%

10.00%

0.00%
1. N

9
3'3

N
9
°6
o

X _.X...X
g 8

2'

N
9:s-»

\
W
N
°.
Du
IL

No
LN
E

N
9us Q.: Q

< w

X
H
'  \
' \
' \
' \
' 11

Mn
1-
9ow
'D

9
8
z

X
3 g
>~ cm :2

9 Qwest Result- - -x- - - CLEC Result

<*

i

l

30.00%

25.00%

20.00%
B
g 1 5 .0 0 %
<9

10.00%

5.00%

0.00%
, . N

o_
's">

N
° .
'a
o

No
8<

N
9-to
E

N N
9 ° .: Dm ¢> -r u.

v-
3 8o 0z a

8.
or Q.
: W
< (D

N N N
8  8 ocu :E 9

r-- - -x- - - CLEC Result Qwest Result

4

1

Frame Relay (Parity)

Date CLEC Num CLEC D€l"l( CLEC R€S\ CLEC sm [ Qwest Nun Qwest Den Qwest Res\ Moazsa Panty Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oc!-02

17

19

19

zo

10

16

20

18

22

33

31

15

70

86

89

72

GO
76

10o

66

118

121

126

71

24.29%

22. 09%

21.35%

27.78%

15.87%

21.05%

20.00%

27.27%

1a,64%

27.27%

24.60%

21 . 13%

LIS Trunk (Panty)

Date CLEC Num CLEC Duh( CLEC RES\ CLEC Std r Qwest Nurr Qwest Den Qwest Res: Modz$a Parity Scr

Nov-01

Dec-01

Jan-02

Fe b4 2

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

Oct-02

0

0

1

0

0

0

0

o

0

0

1

1

2

a

4

2

1

1

4

1

9

2

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0 0 0 %

47.14%

0.00%

0.00%

0.00%

0 0 0 %

o.o0°.

0.00°.

0.00%

50.00%

0

0

o

0
1

2

2

0

1

1

0

1

1

3

6

2

6

5

G

4

7

2

0.00%

0.00%

0.00%

0.00%

50.00%

33.33%

40 00%

0.00%

25.00%

14.29%

0.00%

N/A

N/A

WA

N/A

-0.82

-0.65

-1.22

N/A

-0.96

N/A

N/A

N/A

N/A

N/A

.1 .s

-1 .4

-1 .74

N/A

-1 .as

~0.63

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 300 of 363



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E' - Repair Repeat Report Rate (Percent) Interval Zone Two

» Enhanced Extented Loops (EELs) (Diagnostic)
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MR-8 - Trouble Rate (Percent)
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Dec-01

Jan-02

Feb-02

Mar-02

ADy-04

May-02

Jun-01

Jul-02

Au94)2

sep-oz

OC!-02

0
o
o
0
o
0
0
0
0
o
0
0

496
2
2
2
4
2
2
2
2
2
2
2

o.oo°.
0.00%
o.oo°.
0.ooss
0.o0°.
0o0ss
0.oo~.
0.005
0.00%
o.ooss
0.00%
0 00%

o.ooss
0.WII
0.00%
0.0000
0.0o°.
0.W'l
0.00%
o.oo°.
0.00%
0 of.
0.00%
0 of*

166

135

158

140

142

140

144

123

187

167

151

14o

40155

asaso

38453

s a s s

37143

:ease

36201

35973

35494

34741

34299

as

04116
o.a4°.
0.41 *
o.s1'.
0.as°.
o.as°.
0.40%
o 34%
0.53%
o 48%
0.44%
0.42%

-1.43
-0.0B
-o.o9
-0.09
-0.09
-0.09
-0.09
-0.08
-o.1
-0.1

-0.09
-0.09

-1.a1

-1.05

-1 06

-1 .as

-1 as

-1 .as

-1 .as

-1.05

-1 .96

-1.06

-1 .06

-1.06

Centrex 21 (Fully)

Dire CLEC Num CLEC Dem CLEC RQSK CLEo$tdlaw NmQwest Don QwestResmoazsor PIMV Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

A¢>f-oz

Mly-02

Jun-G2

JUl-02

Aug-02

s» 41Q

Oct-02

1
1
s
3
3
2
5
1
4
4
s
2

111

222

217

112

1 so

1B3

191

242

287

8 1

261

245

0.98%
o.45ss
277*
1.74*
1.ssss
1_09*
2.54*
0.4111
1.so°.
1 37%
1 92%
0.81%

983%
670*

1e.40°.
13.09%
1356*
10.40%
15.73%
6.41 *

12.15*
1154*
13.71*
898%

1sa4

1sa9

1500

1419

1334

1327

14ss

1385

1969

11a2

1887

1572

183065

182s10

182413

m a s s

112237

181398

1s1zao

1a101a

180429

179506

180339

179990

0.81°,

0.s11s

0.412%

0 JB *

0.73*

013%

0.80%

0_76*

1 .os

0 go*

1.05%

0 ans

0.32
-0.67
2.52
1 .29
1.41
0.61
2.21
-0.53
0.67
0.69
1 .29
-0.1

-0.81

-1.41

0.53

-0.21

-0.11

-o.sa

034

-1 -38

-0.59

-0.58

-o22

-1 06
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Date CLEC Num CLEC Den: CLECR€sl CLEC so l Owls! NUIY GwiltbenQwest Remmoazsa Parry Ser

NOv-01

08901

Jan-412

Feb-02

Mar-02

Apr-02

m-v402

Jun-02

Jul-02

M 9 4 2

$8942

Od-02

4

3

a
1

3

0

a

1

4

4

2

s

2:32

144a

1aes

1389

1271

1270

1253

1331

1321

1373

1423

14eo

0.17%

021*

onus

0.07%

0.24%

0.W%

013%

0_08*

ososs

0.29*

0.14%

o.a4ss

4.14%

4_55*

4.68%

2.88%

485*

o.ooss

4.83%

2,74*

5.49%

5_39*

3.75%

5.84%

a u

382

429

388

p a

299

261

288

379

:us

ms

: m

114887

114423

113754

112882

112130

110820

110:99

ume
109933

103853

108172

10s14a

0.30*

o n s

o.3s%

0.27%

0.:s8ss

0.27*

024%

024%

0.34%

o.a2as

0.26%

0.30*

-1 .12

-0.42

-0.94

-1.41

-0.81

-1.s4

-0.02

-1 .24

4>.zs

-0.1 s

-0.9

0.28

-1 .so

-1.25

-1 .51

-1 .as

-1 AS

-2.12

-1 .01

-1 .75

-1.1s

-1.09

-1.as

-o.s3

3318
338338232338

• QHIRRIIII- - 4 - - a s c n u u n

awe RIN ISDN fvarnv

Dif! CLEC Num CLEC Dom CLEC RUt cLscsuz Qwisl NurrQwoslhen Qvuast ReaMcdzs¢ 7 P Sci

Nov-01

Dec-01

Jan-GQ

Feb-02

Mar-02

Apr-02

MIWQ

Jun-02

JUl-02

Aug-O2

$e»4=2

Oct-08

2

o

0

0

0

1

0

2

o

0

0

0

130

63

Sr

$3

54

51

49

49

49

49

41

44

t54%

0.00%

0.00%

000%

0.oo°.

1 seas

0.0o°.

4.08*

o.oo°.

0.00%

0.00%

0.00*

123194

o00%

0.00%

0.00%

0.0094

13.B6*

o.o0'.

19.79%

0.00%

0.00%

0.00%

0.W*

387

237

302

241

246

292

215

257

287

274

8 5

314

28372

26442

26209

26214

2eo44

251st

25461

25240

24912

24aa9

24731

23837

128%

09054

1.15*

0.94%

o.94ss

1_13*

1.08%

1.o2°.

1.15%

1.1011

1.19%

lm%

0.34

-0.75

-o.a1

-0.71

-o 72

0.ss

-0.73

1 .64

-0.75

-0.74

-0.1s

-0.T7

-0.79

-1.46

-1.5

-1 43

.1.44

-0.85

-1.44

0
-146

-1.45

-1.48

-1.41

as.ooss
30.00*
25.00%

3 211.00%
8 1s.o0ss
l 10.W*

II
i

500*
0oo°. \

3 g>~
N
9
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§
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U
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Qwest DSL (Pam)

Dare CLEC Num CLEC Dent CLEC ital CLEo$ldl Qwest Nurr QwestDen Qwest Real maazsa Panlv Ser

N°V-01

Dx-01

Jan-42

Feb-GQ

Mar-02

APr-02

May-02

JUN-02

Jul-82

Aug-o2

Sep-02

Od-02

0

0

0

0

0

0

o

0

0

1

1

0

7

5

5

s
4

4

a

a

3

a

5

3

0.00%

0.o0°.

o.ooss

0.00%

0 OOY

0.00%

o.00%

0.00*

0.00%

3:.3a~.

2o.o0%

000*

0.00*

0.00%

0.00%

0.00%

0.00%

0.00%

0 go*

0.00%

0.00%

47.14%

40 go*

0.00%

407

432

405

262

299

310

435

355

542

632

491

374

21459

27276

2554:

242s1

23119

a o 9 4

21012

20131

19265

h a a s

17688

17041

1 _43*

1.ssx

1 59*

1.08%

129%

1 .4056

2.07%

1 76%

2.a1 *

3.44%

2.81 *

2.191

-0.a2

-0.28

-0.28

-o.2a

-0.23

-0.24

-o.2s

-0.23

-0.29

16a

1.4a

-O 26

-1.19

-1.11

-1.11

-1.14

-1.14

-1.15

-1.15

-1.14

-1.1 a

-0.01

-04

-1 16

son rnmafy(Parnv

Dai: CLEC Num CLEC Dem CLEC RMI CLECSM! Own:NunQwest DenQwest RespModZ So Parviv Ser

NOv-01

UGC-01

Jan-62

Fib-02

Ml -09

APf-02

may-aa

Jun-02

Jo-aa

Aug-oz

se»4)2

Od-G2

s

0

2

11

1

4

o

o

1

0

o

2

10043

375

375

387

ask

403

ca
427

427

so

512

351

o.osss

0.00*

0.53%

2.14*

ozcss

0 go*

0.00%

0.00%

0.23%

0.00ss

o.o0%

0.51ss

1 _73*

0.ooss

7.28ss

16.62%

s.osss

9.91%

0.00%

0.00%

4.83%

o.o0ss

0.o0%

153%

81

39

87

Hz

10

29

el

30

62

're

so

52

sass

95876

98376

97497

101017

105113

108314

110079

110498

1120s1

11645

117842

0_0g*

0.04%

007*

0.o6%

0.07*

0.o3ss

o.osss

0.031s

0.06%

0.07%

005*

0.04%

-1 .83

-0.39

2.19

7.82

1 .11

4.s4

-0.48

-0.34

1 la

-0.55

-0.51

2.55

-2.11

-1 24

033

3.76

-o.az

1.76

-1 .29

-1.21

-0.2B

-1 .34

-1.31

0.55
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MR-8 - Trouble Rate (Percent)
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Date CLEC Num CLEC Den: CLEC Rest. CLEC sm I Qwest Nurr QwestDen QwestReal Mwzsa Pa Ser

Nov-O1

Dec-01

Jan-62

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

a

6

0

1

1

0

0

0

0

2

1

0

803

177

177

151

151

104

104

104

115

115

116

119

0.37%

3.39%

0.00%

0.86%

0.66%

0.00%

0.00%

0.00%

0.00%

1 .74%

0.86%

0.00%

6.10%

18.10%

0.00%

8.11%

8.11%

0.00%

0.00%

0.00%

0.00%

13.07%

924%

0.00%

927

875

914

824

808

B98

1029

815

123B

1113

1032

B93

115824

117663

120304

122766

122324

124361

125665

133221

131710

131589

127109

127999

0.80%

0.74%

0.76%

0.67%

0.66%

0.72%

0.82%

0.61 %

0.94%

0.85%

0.81%

0.70%

~1.35

3.02

-1.16

-0.01

0.12

-0.87

-0.93

-0.8

-1.04

0.98

0.18

-0.91

-1 .82

0.84
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Date CLEC Num CLEC Dem CLEC Real CLEC Std r Qwest Nuvr Qwest Den Qwest R69Modz So Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-o2

May-02

Jun-02

Jul~02

Aug~02

Sep-02

oct-02

31

11

4

5

13

s

16

2

13

LB

7

21

7526

122

124

131

120

122

121

120

118

122

125

124

0.41 °g

9.02%

323%

3.82%

10.B3%

6.56%

13.22%

1 .67%

11 02%

14.75%

5.60%

16.94%

6.40%

28.64%

17.67%

1916%

31 o8° .

24.75%

33.87%

12.80° .

a1.a1 °e

35,46%

22.99%

37.51 %

1229

1140

1199

1042

1077

1175

1186

1200

1577

1558

1462

1364

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

50281

50646

2.57%

2.36%

2.47%

2.14%

2.21 %

2.40%

2.41 %

2.42%

3.20%

3.13%

2.91 %

2.69%

-11 01

3.74

0.5B

1.25

4,se

2.51

5.47

-0.54

3 83

$.42

1.64

6.68

-7.69

1 .27

-0 64

-0.24

1 .83

0.53

2.32

-1 .33
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3.06
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Date CLEC Num CLEC DEF( CLEC R8sl CLEC sm r Qwest Nurr Qwest Den Qwest Res: Mod Z Ser Parity Scr

Nov-01

Dec»01

Jan-02

Feb-02

Mar-o2

Apr~02

MdY-02

Jun-02

J ul-02

Aug-oz

Sep~02

OC1-02

4

0

0

0

134

1

1

1

2.99%

0.00°.

000%

0.oo°.

17.02%

0.00%

0.00%

0.00%

29

25

30
20

12

1 g

25

16

17

36

33
13

3198

3225

3240

3284

3331

3346

3356

3389

3409

3443

3463

3481

0.91 °o

0.78%

0.93°/

0.61%

0.36%

0.57%

0.74%

0.47°.

0.50%

1.05%

0.95%

0.37°.

1 99

-009

-0.1

-008

0.21

-1 .05

-1 .06

-1.05

Frame Relay (PSHXYI

Date CLEC Num CLEC Dem CLEC R€S1 CLEC StdI Qwest NurrQwest Den Qwest Rest Mod Z S o Pantv Sci

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-o2

Jul-02

Aug-02

Sep~02

Od-02

o

o

0

O

0

0

0

0

0

0

0

0

1 7

2

2

2

1

1

1

1

1

1

1

1

0.00° .

000%

0.00%

0,o0%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0 00%

0.00%

0.00%

000%

0.00%

0.00%

0 00%

0.00%

0.o0°.

262

291

253

226

228

239

275

240

357

330

326

254

12184

12221

12225

12191

12160

12074

12022

12102

11859

11901

11827

11814

2 15°F

2 38%

2.07%

1.85%

1.83%

1.98%

2.29%

1.98%

3.01 %

2.77%

2.76%

2.15%

-0 61

-0.22

-0.21

-0.19

-0.14

-0.14

-0.15

~0.14

-0.18

-0 17

-0.17

-0.15

-1 .37

-1 .13

-1.12

-1.12

-1 .08

-1 .09

-1 .09

-1.09

-1 .1 t

-1 1

-1.1

-1.09
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Date CLEC Num CLEC Dem CLEC Rail CLECSU! Qwadnur Gwtimben o n e RunMMZSG PSMY Ser

n u m

ouom

Jan-08

Fab-02

mama

A w e

May-02

Jun-GR

Jul-02

M 9 4 2

SGP-02

Od-02

23

25

2

as

15

15

11

9

11

i s

10

14

1aaao1

174419

175415

nssss

179843

178021

172s14

171973

170533

169807

171024

110aa4

0.01 as

0.01 as

0.01 as

0.0210

0.01 *

0 01 *

0.01 as

001%

0.01 as

0.01 *

0.01 *

0.01 as

1 _17*

1 .20*

1.12%

1.48%

0.91 *

0.92*

0.9911

DJ2*

0.ao1s

1 .0a1s

o.7s°.

0.91 *

11

12

4

7

10

14

14

12

n

19

17

12

12zueo

125281

1zss1a

12128

123064

124154

m a n
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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2.81 %

2.19%

5.28

-0.4
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-1 29

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

November 19, 2002 Page 317 of 363



MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)

I

¢

Xe
I s
. x _
'

8.00%

700%

6.00%

9 5.00%

3 4.00%

'°" 3.00% \

xx n
. \ . .
. 1 . .
.  \ . \
. . .
. \ . .
I -  . \

.
' n Tl

N
9
3'5

8J.o
o

N
9._
Q.
<

N N
° . ° .c .om 0>'> u.

N
° .cs:<

9uWD
a
E

2.00% ,'
1.00% _'
0.00% X--X3 -

3
z

><_
'X\ \ l

\< _ x

s n-x 83 3 8
§ 9 W

- - -x- - - CLEC Res uh

Enhanced Extented Loops (EELs) (Dnagnostic)

Date Numerator Denominator CLEC Result Standard Dev

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od~02

o

0

1

1

1

1

0

0

5
1

4

1

3
15
17
21
oz
41
50
60
77
85
57
73

0.00%
0.00%
5.88%
4.76%
3.1a%
2.44%
0.00%
0.00%
6.49%
1.18%
7.02%
1 .37%

0.00%
0.00%

23.53%
21 .a0%
17.40%
15.43%

0.00%
0.00%

24.64%
10.78%
25.54%
11 .62%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 319 of 363



MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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0.00%
0.00%

0.00%
0.00%
0.00%

2.04%
0.00%

0.00%
0.00%

0.00%

o0o%

0.00%

0.00%

0.00%

0.00%

0.00%

14. 14%

0.00%

0.00%

0.00%
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122
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192
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24731

0.71 %

0.45%

0.64%

0.47%

0.49%

0.56%

0.59%

0.54%

0.68%

0.77%

0.78%

-0.96

-0.53

-0.61

-0.5

-0.52

-0.53

-0.54

1.12

-0.58

-0.62

-0.61
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3
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0.00%
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1 .86%
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Date CLEC Num CLEC Dem CLEC R€SL CLEC Std r Qwest Nun' Qwest Den- Qwest RealModZSa' Parity Ser

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

1

0

0

11

0

1

0

0

1

0

0

10043

375

375

387

387

403

403

427

427

450

512

0.01 'A

0.00%
0.00%

2.B4%
0.00%

025%
0.00%

0.00%

023%

0.00%

0.00%

1 .00%

0.00%

0.00%

16.627

0.00%

4.98%

0.00%

0.00%

4.83%

0.00%

0.00%

26
14

30
45

46

13

33
11

28

35

29

93888

95876

98376

97497

101077

10511 B

106314

110079

110498

112057

116459

0.03%

0.01 %

0.03%

0.05%

0.05%

0.01 %

0.03%

0.01 as

0.03%

0.03%

0.02%

-1.02

-0.23

-0.34

7.94

-0.42

1.96

-0.35

~0.21

1.61

-0.37

-0.36

~1 .Hz

1.14

~1 .21

3.83

~1.25

0.19

-1 .21

1.13

-0.02

-1 .pa

.1.22
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MR-8' - Trouble Rate (Percent)

I8<

DSO Parity) i f
Date CLEC Num CLEC Dem CLEC R€sl CLEC Sid r Qwest Nutt Qwest Den»Qwest Res\ MadzScr Parity Ser

NOV~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

JUl-02

Aug-02

Sep-02

Dd» 02

1

5

0

0

1

0

0

0

0

0

1

803

177

177

151

151

104

104

104

115

115

116

0.12%

2.82%

0.00%

0.00%

0.66%

0.00%

0.00%

0.00%

0.00%

0.00%

0.86%

3.53%

16.57 %

0.00%

0.00%

8.11 %

0.00%

0.00%

0.00%

0.00%

o.0o%

924%

655

648

618

576

590

668

748

565

925

832

804

115824

117663

120304

122766

122324
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125666

133221

131710

131589

127109

0.57%

0.55%

0.51%

0.47%

0,48%

0.54%

0.60%

0.42%

010%

0.63%

0.63%

-1 .66
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-0.96

~O.B4

0.4
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-0.86
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DS1 Parityl

Date CLEC Num CLEC Dé hf CLEC R8S\ CLEC so r Qwest NUIT Qwest Den- Qwest Rest Moazscr Parity Sci

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

JuN-02

JUl-02

Aug-02

Sep-02

081-02

26

B

4

5

11

1

10

1

10

10

6

7526

1z2

124

131

120

122

121

120

118
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125

0.35%

6.56%

3.23%

3.82%

9.17%

0.82%

8.26%

0.83%

8.47%

B.20%

4.80%

5.87%

24.75%

17.67%

19.16%

28.86%

9.02%

27.53%

9.09%

27.85%
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864

733

787

893
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1225

1156

47742

48262
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49150

49593

49329

49802
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1.81%

1.76%

1.78%

1.51%

1.62%

1.83%

1.93%

1.92%

2.55%

2.46%

2.30%

-8.86

3.13

1.15

1.86

4.57

-0.83

3.8
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3.26
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DS3 Parity)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nurr Qwest Den- Qwest R851Mod z Sci Pa . Ser

Nov-01

Dec-01

Jan-O2

Fen-oz

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

OCt-02

2

0

o

0

134

1

1

1

1 .49 %

0.00%

0.00%

0.00%

12.13%

0.0o%

0.00%

0.00%

13

l a

17

17

11

12

20

12

8

30

21

3198

3225

3240

3284

3331

3346

3356

3389

3409

3443

3463

0.41 %

0.ssv

0.52%

0.52%

0.33%

0.36%

0.60%

0.35%

0.23%

0.B7%

0.61%

1.51

-0.07

-0.07
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-0.08
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Date CLEC num CLEC Den: CLEC R8sl CLEC Std E Qwest Nurr Qwest Den~ Qwest Rest Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

Od-02

o

0

0

0

o

0

0

0

0

0

0

1 7

2

2

2

1

1

1

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1a1

207

174

159

160

176

197

170

271

256

240

12184

12221

12225

12191

12160

12074

12022

12102

11859

11so1

11827

1.49%

1.69%

1.42%

1.30%

1.32%

1.46%

1.64%

1.40%

2.29%

2.15%

2.03%

-0.51

-0.19

~0.17

~0.16

-0.12

-0.12

-0.13

-0.12

-0.15

-0.15

-0.14

-1 .31

1.11

1.1

1.1

-1 .07

-'L07

-1 .OB

-1 .07

-1 .09

-1 .09

-1 .09
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MR-8* .. Trouble Rate (Percent)
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Date CLEC Num CLEC Dem CLEC R€S\ CLECStdIaw Nunrownnnw aw RashModzsd pafwv so
N°v-01

D59-01

Jan-02

Feb42

M1n-(12

Apr-02

m=~4=2

Jun-02

Jud-02

Aug-02

s e w :

Od-02

17

21

18

pa

9

11

10

4

a

11

7

168801

174419

175475

179338

179643

new
172s14

171973

170533

169107

171614

0.01 *
0.01 *
o.o1 *
0_g2*
0.01 *
0.01 *
o01 *
0.00*
0.00*
0.01 .C
0.00%

1 .loss

1 , 1 0 *

1 .01 as

1 2 5 %

0.11 *

0.79%

0 7 6 %

o 4 1 %

o.sa%

o was

0.64%

s
s
2
3
5
s
9
9

17
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12
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12a239
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0.01 *

0.01 as

0.00%

0.00%
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0.01 as

0.01 *

0.01 *

0.02%

0.01 *
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1.16
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NDV01

Dec»01

Jan~02

FQ-GQ

Ma1-02

Apr-oz

Msy-02

Jun-89

Jul-02

M942

Sep-02

OC!-02

173

142

179

zoo

168

223

246

199

sos

343

393

19005

15497

16370

18397

19420

20111

21863

23761

25236

26126

26537

0.91 *

0.92%

1 .os

1  1 3 *

0 8 7 *

1.oass

1 .13%

0.B4 %

1_53*

1.31 *

1.48%

9.50%

9.53%
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1o.s1-.

926%

10.32%

1o.ssss

9.11 as

12.27%

11 38%
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:neo
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4 5 m
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40142
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z a m 1 1

2357787
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2316337
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14sss
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uses

1.1B*

1.17%
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1.19%
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- s

-2 al
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Nov-01

UGC-01

Jan42

Flb42

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC!-02

0

0

o

0

0

0

0

0

0

o

0

10

10

10

10

10

10

10

14

14

14

14

0.00%

0 . 0 0 *

0.00%

0.00%

0  g o *

0  g o *

0 . 0 0 *

0  g o *

0. 00%

0. 00%

0.00%

0 0 0 %

0 g o *

0 . 0 0 *

0 0 0 %

0.00%

0 g o *

0.00%

0.00%

0.00%

0.00%

o.0o%

135

102

130

doz

110

101

11s

107

159

131

120

40155

39390

aa45a

aaoos

37143

36630

aa201

35973

3 8 %

34741

34299

0 . 3 4 *

0.25%

0.34%

0 2 1 ° .

o alas

0 2 8 *

0.32%

0.30%

0.45%

0 3 8 %

0.35%

-0.18

-0.16

-0.18

-0.16

-0.17

-0.17

-o . ts

-0.2

-0.25

-0.2.1

- 0  a

-1.11

-1.1

-1 11

-1 1

-1.1

-1.1

-1.11

-1 12

-1.15

-1 14

-1.13

UNP P (Cents: 211 (Pa
Dale CLEC Nll l l CLEC Dem CLEC Rest CLEC so r Qwest Nunr ¢ S!Den Qwest  Res Mcdzsd Panty Ser

N¢V-01

DGC-01

Jin-02

Feb-02

Mar-02

Apr-02

May-01

Jun-02

Juwz

Aug-aQ

se9-02

Od-02

24

2 0

22
12

30

2 5

24

30

25

27

3456

asks

3567

3627

3419

a419

A u s

a4s1

3529

3509

o  6 9 *

0 56%

0 6 2 %

o.s3ss

0 seas

O J 2 *

o 1 0 %

0.87%

011 as

0_11*

a n s

147%

7 BE*

5.14*

9.23%

a.45~.

a.a2ss

9.28%

a 39%

a.74ss

111s

1199

1135

1031

994

1ooa

115s

1118

sos

1449

1543

183085

182870

182413

182236

1 m 3 7

181398

1a12ao

18107B

180429

179506

180339

0.w%
066%
o s2°.
0.s1°.
0.ss°.
0.56%
o.ws
0.62%
0 ness
0.81 *
0.s6°.

0.23
-046

0.4
-1.14
2.39
06
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-0.14
-o as
-0.55

-0.85

-12B

-0.76
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046

-o64
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-1 .0a

-1 .89

-1 .33
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MR-8* - Trouble Rate (Percent)
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Date CLEC Num CLEC Dem CLEC R851 CLEC Std : Qwest Nurr Qwest Den Qwest R€sl Modz So Pa ' Scr

Nov-01

Dec--o1

Jan-02

Feb-D2

Mar-02

Apr~02

May-02

Jun-02

JUl-02

Aug-O2

Sep-02

o n - 0 2

21

8

8

14

8

18

14

14

13

17

27

1178

1281

1433

1620

1699

1850

1867

1938

1975

2029

2117

1 .78%

0.62%

0.56 %

0.86%

0.47%

0.97%

0.75 %

0.72%

0.66%

0.84%

1 .pa%

13.23%

7.88%

7.45%

9 2 6 %

6.85%

9.82%

8.63%

8.47%

8.09%

9.12%

11 2 2 %

35162

36552

32645

2a412

28192

27980

27947

28953

45177

38658

40742

2428096

2427967

2423131

2411845

2400766

2377111

2357787

2340364

2325513

2316337

2302599

1.45%

1.51 %

1.35%

1.18%

1.17%

1.18%

1.19%

1.24%

1.94%

1.67%

1.77%

0.96

-2.59

-2.59

1.17

-2.69

-0.81

-1 .74

-2.05

-4.13

-2.92

-1.72

-0.42

-2.57

-2.57

.1 .71

-2.64

-1 .49

-2.06

-2.25

-a.s1

-2.7B

-2.05
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MR-8* - Trouble Rate (Percent)
1 *

¥

UDIT DS1 (Parity)

x
1 I  "\ 4

¢ \ I ` , X\ I/ 'a \ I
X

><_

x `><' `x

l
N
°.
Q.
<

N
o
.L
m
2

3.00%

2.s0°.

2.00%

g 1.50%
<9

1.00% x_ x

ososwl ~xa

0.00%
3 5 3 g
pa 8 E 3

N9::
N
°.
as2 -»

N

°.
3W

N
°.
'G
o

N
°.a9w

N
Q
g'
<

Qwest Resultc . -x - 'CLEC Result

Date Numerator DenommaN CLEC R881 Standard D Qwest NUIT Qwest Den Qwest Res:Modzscf Panty Ser

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr~o2

May-02

Jun-02

Jul~02

Aug-02

Sep-02

Od~o2

a

2

4

7

3

B

5

8

4

12

s

303

359

393

427

467

517

599

673

699

725

738

0.99%

0.56%

1.02%

1 .64%

054%

1.55%

0.83%

1 .19%

0.57%

1.66%

0.68%

9.90%

7.44%

10.04%

12.70%

7.99%

12.34%

9.10%

10.84%

7.54%

12.76%

820%

864

850

B64

733

787

893

948

950

1259

1225

1156

41742

48262

4a5sa

48672

48681

48912

49150

49593

49329

49802

50281

1.81%

1 76%

1.7a%

1.51%

1.62%

1.83%

133%

1.92%

2.55%

2.46%

2.30%

-1 .07

-1 .73

-1.14

0.28

-1 .66

-0.47

-1 .94

-1 .37

-3.3

-1.39

-2.92

-1.65

-2.05

-1.69

-0.83

-2.01

-1.29

-2.18

-1.B3

-3

-1 .84

-2.77

'B
o
o

3 50%
3.00%
2.50%

o 2.00%

1.50%
1.00%
0.50%1

N

9
3-:

N

9
'as
O

N
9l...n.
<

9a.an
in

N N
=== 9
: .am mH Ll.

N
O
.:.
Q
2

`X_ x_ x

;< >< x -

X- X
N N
9
3°<

0.00% x--x '

3 3
8 8z Q

N cu
9 9
:»-. c
m :
2 "1

5¢  - -x - - CLEC Result Qwest Result

UDIT Above DS1 Level (Pantyl

Date Numerator Denomunan CLEC Rest Standard D Qwest Nutt Qwest Den Qwest Res: Moazsa Panty Sci

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jur\~02

Jul-02

Aug.02

Sep-02

Oct-02

0

0

1

3

2

1

2

1

2

0

0

83

90

94

95

97

99

99

98
100

1 OF

108

0.00%

0.00%

1.06%

3.16%

2.06%

1 01 °o

2.02%

1.02%

2.00%

000%

0.00°.

0.00%

0.00%

10.26%

17.49%

14.21 %

10.00%

14.07%

10.05%

14.00%

0.00%

0.00%

13

l a

17

17

11

12

20

12

8

30

21

3198

3225

3240

3284

3331

3346

3356

3389

3409

3443

3463

0.41%

0.56%

0.52%

052%

0.33%

0.36%

0.60%

0.35%

0.23%

0.87%

0.61 %

-0.57

-0.7

0.67

2.4

1.97

0.9

1.46

0 91

2 19

-0.95

-0 8

-1 .35

-1 .43

-0.59

0.46

0.2

-0.45

-0.11

-0.44

0.33

-1 .58

_1 49

2.50%

200°.

u 1.50°a
oo
o 100° .

_ ,
-x`x.

x_.x_ . `X--x
x-4 -x~*

0.50° o1
No N

I o_

r
cy
9
'G
o

N
c
L

2

<-
o
U
o
D

N
° .: Dm I!1 u.

N
9
N
E

000°9
3
z

N N No 8 9 9
>~ : as Q.m : : w
E -a < w

J. - -x- .. CLEC Result Qwest Result

Unbundled Lao J Analog (Panty)

Date Numerator Denomlnatz CLEC R8S\ Standard D Qwest Nurr Qwest Den Qwest Real Mod ZScr Panty Scr

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

188

233

t80

152

153

160

195

216

333

251

246

20404

21277

21966

22736

23376

24333

24980

25646

25800

26038

26484

0.92°

1.10 o

0.82%

0.67%

0.6s° .

0.66%

0.78%

0 BE%

1.29%

096 o

093°.

9 55%

1041 °v

9.02%

8.15%

8.96%

B.08%

8.80%

9.14%

11 .29°.

9.77%

9.s9°.

35162

36552

32645

28412

28192

27980

27947

28953

45177

38658

40742

2428096

2427967

2423131

2411 B45

2400766

2377111

2357787

2340354

2328513

2316337

2302599

1.45%

1.51%

1.35%

1.18%

1 17%

1.18%

1 19%

1 24%

1 94%

1.67%

1 77%

-6.27

-4.89

-6.75

.7 09

-7.34

-7.4a

-5.88

-5.69

-752

-8.83

-10 32

-4.81

-3.98

.5 11

-5.31

-s 46

-5.54

~4.57

-4.46

-5.57

-6.37

-7.27

X.-x

x1
I, \

I
|

X¢»

I

1.B0°o
1.60°
1.40°o
1.20%

3 1.00%
8 0.B0%

0.60%
040%
020%
0.00°a

3W

N
o_
a
<

N
8oo

-
9>cz

N N
o 9: .Da UW u.

N
9»(0
2

N
° .am
W

1-
° .uw
o

N N N No o o o
>. c ivaw : :
E W <

o Qwest Result.. -x~ .. CLEC Result

- - > ( . . X - - X .

Unbundled Loop _2 V\hre Non-Loaded (Panty)

Date Numerator Denommalc CLEC R€sl Standard D Qwest Nurr QwestDen Qwest Rest MOd ZSCr Panty Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-oz

Sep-02

Od-02

24

12

21

19

19

20

15

23

42

30

28

3194

3056

2977

2858

2852

2761

2713

2695

2664

2682

2664

0.75%

0.39%

0.71 °a

0.6s° .

0.67%

0.72%

055%

0.85%

1.58%

1.12%

1.05%

8.64%

6.25%

8.37%

8.13%

8.13° .

8.48%

7.42%

9.20%

12.46° .

10.52%

1020%

187

118

168

122

128

144

150

136

169

192

192

26372

26442

26209

26214

26044

25760

25461

25240

24972

24839

24731

0.71 %

0 45%

0.64%

047%

0.49%

o.se%

0.59%

0.54%

0.68%

0.77%

0 CB%

0.27

-0 42

042

1 49

1.27

1.11

-0.23

2.12

5.38

1.94

1.53

-0.84

-1 .26

-0 75

-0.1

-0.23

-0.33

-1.14

0.29

2.27

0.18

-0.07

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 325 of 363



MR-B* - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-QA - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches

-

1
a

I
100.001,
90.00%
B0.00°o
70.00%
60.00%
50.00%
40.00*
30.00%
2o.oo°.
1o.oo%
o.o0'.

$238 3e:'1
9 o 9a Ag3 3 8 3 3

s : = A -
z o 4 8 8 5 2

91 Qwe5\ Resut!. .  - X -  I  I  C l£ c  Re s u lt

\

i
!

Residence (Parity)

x-acI
o
o
o

X\ ;< - - x - - x 4  x - x - x

1

3<

100.00 %
99.00%
98.00%
97.00%
95.00%
95.00%
94_00%
93.00%
92.00%
91.00%
90.00%

3
8
z

N
9
3~a2

v~ N N
°. 9 ° . Io c 9 5Q m oQ W LL

N
°.
'G
o

No
Lm
2

N N N
o °. °.

:E? :
2 W

NN9 9
8%
< v>

I Qwest Result.. -x- .. CLEC Result

Date CLEC Num CLEC Den: CLEC Res CLECSYIH aw Nor QwestDen Qwuslknnmoazsa P s o

nov-o1

DG:-01

Jav as

Feb-02

Mar-02

A91-02

i v - o n

Jun-m

Jul-G2

Au9-02

$69.02

Od-02

72

as

33

as

31

as

53

48

61

56

38

33

14

as

u

as

ea

36

53

46

62

56

36

33

91.aoss

100.00*

91.06%

s u m s

93.94%

100.00ss

100_00*

100.00%

9 1 . 3 9 *

100.00ss

1o0.ooas

100.00%

10.22%

0110*

16.90°-

16.43%

znsss

0.00*

0.00%

000%

1250*

0.00%

000%

0.00%

a01s

m a

8453

1747

nay

ease

6498

6101

7858

7202

7126

6529

8247

1245

aa12

8879

1940

sss4

e559

61 as

7950

7305

7271

6835

91.91 *

9a.39%

s a . 1 5 *

9 8 . 5 1 *

9a.63%

9 8 5 5 *

99.07%

ss.s4ss

s a w s

98.58%

98.01 as

9a.4o%

0.43

-o.ss

0.51

o.s4

1 Jo

-0.7

-0.7

-0.79

0.4

-0.89

-085

-0.73

-0.14

-1 .4

4 . s 9

-0.81

0.05

-1.43

-1.43

-1 .Al

-o.1s

-1.so

-1.52

-1M

!$» l

"°°`33388§338,g8
Q - n N : - l411" * " C l . E C R l l l l l

Buunloss (Parilvl

can CLEC Num CLEC Dem CLEC Raft CLEC SM \ o n e Nun Qwostben Qwest Rein M9dz sg Parity Ser

nav-01

Dec-01

Jan-M

Fab-02

Mar-02

Aw-1:2

May-02

Jun-02

Jul-aa

Aug4>2

$ 1 9 4 2

Oc!-02

s

5
12

9

5

13

3
4

1

4

4
4

1

5

12

10

s
la

3

4

1

4

4

4

85.71 as

100_00*

1111.007

90.00%

1 M _ W ' l

100 .00 *

100.00%

100.00%

100.00%

100.00%

100.00°.

100.00%

34.99%

0.00*

anon

ao.ooas

000%

o.ooss

0.00*

0.00%

o.oox

0.00*

0.oo%

0 00o

111s

say

1315

1296

1096

1151

974

sos

1079

987

985

see

1154

1009

1389

1324

1127

1170

993

925

1099

1007

998

s o

98.62%

9723*

se.osss

97.89%

91.25%

98.38%

98.09%

97.95%

9e.18%

sa.o1 as

98.70*

91.aa%

1.18

-0.31

-0.7

12s

-o as

-046
-0.24

-0.29

-0.36

-o.2a

-0.23

-0.29

-0.28

-1 .23

-1 .42

-0.24

-1 .23

-1 pa

-1.15

-1 18

-1 22

-1.11

-1.14

-1.1 a

Centrex(PBMYI

D&Ie CLEC Num CLEC Dem CLEC Ream CLECSld r Qwisl Nllll' QWCSIDen Owns! Res moaz sa Pa Ser

Nov-01

Dec-01

Jan-oz

Feb-u2

Mar-02

Apr-02

M9142
Jun-02

Jd-02

Aug-on

sq>-on

Od-02

37

28

40
35

so
41

40

30

45

41

33

pa

i s

31
47

40

35

49

41

30

pa

41

35

28

82.22%

90.32%

as. 11 *

s1.so°.

91.14%

95.92%

97.56%

100.00%

93.75%

100.00%

94.29%

100.00%

1 25 *' c " ¥100.00*
90.o0%
so.oo°.
70.00*

'u 60.00%
8 so.oox
• 40.00%

30.00*
20.00*
10.00*
o.o0%

»

's5 'é
o

4a
2

$Dll\L

s . ii s
5 a

go §
2 s 4

v- 9' N

gr,z 8 'I
C°--X~"cLEcRl5ult Owes: Rnd!

Curran 21 (Panty)

can CLEC Num CLEC Dem CLEC Rem cLEcsu r GWB! Nllf Qwest Den www RES!M 0 d zs d Pa Ser

N°v -01

D60-01

Jan-UQ

u m e

Mar-02

As:-ca

May-02

Jun-02

Jul-02

M1 9 -M

sq>402

Od-02

1

3

1

1

a

1

3

1

1

3

100.00~.

100.00%

100.00*

1 00.001s

100.00%

0.00*

0.00%

0.00%

o.0oss

0.o0ss

379

343

ass
412

ala

394

392

Asa

377

325

382

Paz

401

356

417

426

:94

401

Asa

355

383

ala

392

337

94_51*

ss.asss

95.68%

96.11 as

9584*

9s.a1ss

99.49%

99.44%

98.43%

9873*

97.45%

98.52%

40.24

-0.37

-0.18

-o.0a

-0.32

-1.15

-1.22

-1.11

-1 .as

-1.19

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 333 of 363



MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)

Residence Diagnostic)
F

.

x .
40.00%

l . -x ..
35.00%x x - ¢ X\~x.

91 * 9 z.,*»~
ix..

. a , -1 x
x

l

30.00%

u 25.00%

g 20.00%

cs 15.00%

10.00%

5.00%

0.00%
<-

•- - -X- .. CLEC Result Qwest Result

NQ
>cz

<-o
o0a

<~4o
.av\L

No-a<
:
°»

N N No o o o
s fu 8-a E 2

N N
o o

Q.
Q
cm

o 9
3 01 " 'w

Date CLEC Num CLEC Den: CLEC Rest. CLEC Std r Qwest Nunr Qwest Den. Qwest Res: ModZ$a Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

185

10o

87

SB

73

74

111

12s

172

102

138

84

513

267

240

203

234

201

382

353

522

389

412

257

36.06%

37.45%

36.25%

33.99%

31.20%

36.82%

29.06%

35.69%

32.95%

26.22%

33.50%

32.68%

48.02%

48.40%

48.07%

47.37%

46.33%

48.23%

45.40%

47.91 as

47.00%

43.98 %

47.20%

45.91%

18706

19773

1a671

14771

15132

13598

130B9

12232

2oo4a

17254

18572

15529

58754

s114a

55984

47139

47386

44284

43215

43071

68062

58076

61739

53293

31.84%

32.34%

33.35%

31.34%

31.93%

39,71 as

30.29%

28.40%

29,4594

29.71%

30.08%

29.14%

2.05

1.71

0.95

0.82

-0.24

1.85

-0.52

2.96

1.14

-1 .5

1.5

1.24

0.24

0.07

~0.42

-0.5

1.15

0.12

-1.32

0.s

0.06

-1 .91

-0.09

-0.25

» X,x '
m 'um my 'X~x'

)<_
11 `x--X,

v
`~x

l

60.00%

50.00%

40.00%

g 30.00%
<9

20.00%

10.00%

0.00%
,. No

'5-1

No
Q.
<

5o

l*l No o c
(B

N
o
cu
§

.Q
0
u.

vo
Qo.D

>oz

N Ng Q o
ca Q.: a>
< v>

N No o
>.(B 3§ W

Qwest Result I- - -X- - - CLEC Result

s

;J

. »

:4

3

FT 3

Business Diaqnostic

Date CLEC Num CLEC Den:CLEC R€slCLEC so :Qwest furyQwest Den- Qwest Res: Modz$a Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

OC!-02

29
15
24
22
9

12
10
19
11
8

11
14

79
30
59
53
29
45
28
43
44
36
34
42

36.71 %

50.00%

40.68%

41.51 %

31.03%

26.67%

35.71%

44.19%

25.00%

22.22 A

32.35%

33.33%

48.20%

50.00%

49.12%

49.27%

46.26%

4422%

47.92%

49.66%

43.30%

41 .57%

46.78%

47.14%

2423
2296
2479
1947
2016
1863
1909
1720
2507
2189
2292
211 a

7149

707s

7288

6287

6005

6041

6001

5652

8477

7385

7713

6830

33.89%

32_45%

34.01%

30.97%

33.57%

30.84%

31.81 A

30.43%

29.57%

29.64%

29.72%

30.54%

0.53

1.98

1.07

1.62

-0.29

-0.6

0.45

1 .89

-0.66

-0.97

0.35

0.35

-0.68

0.2

-0.35

-0.02

-1 .18

-1.37

-0.72

0.15

-1.4

-1 .as

-0.79

-0.79

> Centrex Diaqnostic
>: Date CLEC Num CLEC Dem CLEC Resp CLEC Sid Qwest Nun' Qwest Den~ Qwest Rest Mod z So ' Parity Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-O2

Jul~02

Aug-02

Sep-02

Oct~02

84
84
81
65
60
56
he
67
as
BE
SO
79

250
219
239
205
202
196
210
190
273
251
205
219

33.60 /a

38.36 A

33.89%

31,71 /

29.70%

28.57%

31 .43%

35.26%

31 .50%

33.47%

26.34%

36,07%

I

l
-5'Q 'G

o

N
9:N-I

60.00%

50.00%

40.007
U
3 30.00% 1
ca

20.00%

10.007

0.00% x-
3 3
8 8
z Q

N
8 nN Q.2 <

Qow

<~4 N N N N N N No c o o o o c o
.Q >. U)Q (0 g :\L 2 -» <

- -x- - CLEC Result 'C Qwest Result
I

Centrex 21 Diagnostic

Date CLEC Num CLEC Den: CLEC RSS\ CLEC Std r Qwest Nu Qwest Den Qwest Res:Modzsa' Parity Scr

Nov-01
Dec-01
Jan-o2
Feb-02
Mar-O2
Apr-02
may-oz
Jun-02
Jul-02
Aug-02
Sep-o2
oewz

0
0
o
0
1
2
0
0
1
5
4
0

7

1

6

3

4

4

5

1

5

9

g

2

0.00%

0.00%

0.00%

0.00%

25.00%

50.00%

0.00%

0.00%

20.00%

55.56%

44.44%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

50.00%

0.00%

0.00%

40.00%

49.69%

49.69%

0.00%

1st

Asa

744

635

571

592

597

580

B29

658

647

S40

2334

2257

2244

2054

1905

1919

2056

1965

2798

2440

2534

221 z

32.13%

29.60%

33.167

30.92%

29.97%

30.85%

29.04%

29.52%

29.53%

26.97%

25.53%

28.93 /v

-1 .82

-0.65

-1 .72

1.16

-0.22

0.75

-1 .43

-0.65

-0.47

1.76

1.21

-0.9

-2.11

-1 .39

-2.05

1.7

-1.13

-0.54

-1 .87

-1 .39

-1 .29

0.07

-0.26

-1 .as

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

45.00%
40.00°/a
35 00 A
30 00%

25.00%
20.00%

15.00%
10.00%
5.00%
0 00%

5
1"
o

N
9

NQ
G.)
u .

NQ
w
E

N
QI
LL
<

N N N N N
o Q Q

N
9

-X- - - CLEC Result Qwest Result

November 19. 2002 Page 335 of 363



MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 Customer-Related Trouble Reports (Percent)
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MR-11 - LNP Trouble Reports Cleared
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Bl-1 - Time to Provide Recorded Usage Records
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Date CLEC Num CLEC Den CLEC Res CLEC Std Qwest Nunr Qwest Den Qwest Real Mod z Ser Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2
Apr-02

May-02
Jun-02

Jul-02

Aug-02

Sep-02

OCt~02

1022305

1238430

1347628

1378718
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14281376

11211911

14273939

20313712

13976314

13407458
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5764426

7179B13
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10688896

I .

I
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2 .

1.8
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3.0

1 88
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1.99

2 .1

1.

1 2 I
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2.94

G.84
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4.57

2.89

3.00

1 .20

1 .1

100657236
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95661157

74721793

91080913
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789s4131

60706235

72883129

72628418

49922855

51886108

15550006

15504775

15946561

12837712

14622990

15181195

14027470

10628192

12972982

13363012

11909521

12373722

6.47

6.30

s.oo

5.82

6.23

5.91

5.63

5.71

5.62

5.44

4.19

4 19

-204.74

-198.4

-209.76

-259.67

349 ,32

-444 s

-606.8

-48565

-591 .34

-575.72

-572 zz

-666.45

-125.47

-121 .52

-12B.52

-158.87

-213.37

-271 .3

-369 91

-296,25

-sec 51

.351,01

-348.88

-406 17
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Bl-1 - Torre to Provide Recorded Usage Records
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-o2
OC1-02
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1304184
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4012458
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Bl-1 - Time to Provide Recorded Usage Records
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Time to Provide Usaqe Records ICAT11] Average Da 's) UNEs and Resale A. qreqate (Bl-1 c.1 I (Diagnostic)

Date Numerator Denomlnatv Result CLEC Std L Qwest Nunr Qwest Den Qwest Rest Modzscf Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

M ar-02

Apr-02

May-o2

Jun~02

J uI~02

Aug-02

Sep-02

OC!-02

7142760

8436882

13801002

8787429

B170322

3528432

4041256

5685178

5425463

6138669

2.02

2.09

2.43

1.62

1 .33

5.08

2.01

3.39

1 .14

1 .00

60706235

72883129

72628418

49922855

51886108

10628192

12972982

13363012

11909521

12373722

5.71

5.62

5.44

4.19

4.19

-400.25

-469.59

446.58

-461 .35

-549.02

-244.34

-2B6.49

-272.5

-281 .48

-334.78
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Bl-1 - Time to Provide Recorded Usage Records
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`Ume to Provide Usaqe Records [CAT10 Average Da's)UNEs and Resale A Iqreqate (BI-1 c-z ) (Duo nosh)

Date Numerator Denominate Result CLEC Std rQwest NuttQwest Den Qwest Rest Mod z So Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~O2

Aug-02

Sep-02

Od-02

4069151

5837057

6512710

5188885

5237136

2235994

3138557

3781997

3900563

4550227

1.B2

1.85

1.72

1.33

1.15

3.62

3 73

2.21

1.26

1 21

60706235

72883129

7262841 B

49922855

51886108

10628192

12972982

13363012

11909521

12373722

511

5.62

5.44

4.19

4.19

-352.78

-452.72

-473.99

-455s

-525 .45

-215.48

-275.23

-289.1 e

-278.04

-32045
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Bl-2 Invoices Delivered within 10 Days
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Invoices Delivered within 10 Days (Percent) All (BI-2 ) (Parity)
Date Qwest/CLEC Aggregate Qwest/CLEC Aggregate QwestlCLEC Aggrega
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

12024
10647
12004
13119
12881
12912
12640
12271
12088
12312
12427
12429

12024
10994
12004
14316
12881
12920
12640
12271
12089
12313
12430
12429

100.00%
96.84%

100.00%
91 .64%

100.00%
99.94%

100.00%
100.00%

99.99%
99.99%
99.98%

100.00%
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BI-3 - Billing Accuracy - Adjustments for Errors
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BI-3 - Billing Accuracy - Adjustments for Errors
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BIIIlng Accuracy Adgustmerns for Errors(Percent)ReciprocalCompensation (BI-3B )(Benchmark)

Date Numerator Denominator CLEC Result

NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-D2

138956.23
144515.46
146205.06
152289.45

139412.3
164762.13
141107.74
143104.85
134702.32
152151.37
156512.97
149976.69

138956.23
144515.46
146205.06
152289.45
139412.3

164762.13
141107.74
143104.88
134702.32
152151 .37
156512.97
149976.69

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Bl-4 - BIIIlng Completeness

Blow C°mvlGll'1°ss (Flluen0 UNES and Rllllt Aqqrsqate (au-4A ) (pan !
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6.52

5 . 8
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-1 .67

-0.78
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2.96

222

17.62

7.59
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31.27
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BI-4 . Billing Completeness
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Billing Completeness (Percent) Reciprocal Compensation (Bl-4B ) (Benchmark)
Date Numerator Denominator CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

138919.69
144471.62
146194.9

152286.08
139407. 19
149403.84
141101 .82
143098.85
134702.32
152151 .37
156512. 97
149976.69

138956.23
144515.46
146205.06
152289.45
139412.3

164762. 13
141107.74
143104.88
134702.32
152151 .37
156512.97
149976.69

99.97%
99.97%
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100.00%
100.00%
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100.00%
100.00%
100.00%
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BI-5 - Billing Accuracy & Claims Processing
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Date Num Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

42
111
233
330
278

46
124
233
331
279

91 .30%
89.52%

100.00%
99.70%
99.64%

Bullng Accuracy & Claims Processing -Resolution(Percent) All (BI-SB )(Benohmarkl

Date Num Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1-02

101
109
213
164
252

112
146
221
164
252

90.18%
74.66%
96.38%

100.00%
100.00%
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DB-1 Time to Update Databases
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Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Panty)
Date Qwest/ CLEC Aggregate Result
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Od-02

3.85
6.68
7.47
7.17
7.02
4.44
1.25
1.47
1.32
1.26
1.27
1.75

Time to UpdateDatabases(Avg Sec) Dureciory Listing (DB-1 C-1 ) (Parity)
Date Qwest/ CLEC Aggregate Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

0.08
0.09
0,12
0.08
0.08
0.09
0.10
0 09
0.11
0.09
0.11
0.16
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DB-2 - Accurate Database Updates
l
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Accurate Database Updates (Percent) Directory Listing (DB-2 C-1) (Parity)
Date Qwest / CLEC Aggregate Result
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
OCt-02

96.35%
95.74%
96.14%
96.30%
96.74%
96.94%
95.95%
9s.a1%
94.42%
96.27%
92.s5%
91.10%
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DA-1 - Speed of Answer - Directory Assistance
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Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Panty)
Date Qwest/ CLEC Aggregate Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul.02
Aug-02
SeP-02
Od-02

7.12

6 .41

6 .38

4.86

6 .90

7 .18
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8 .54
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8 .68
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OS-1 - Speed of Answer - Operator Services
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Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity)
Date Qwest/ CLEC Aggregate Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

1.40
9.08
8.18
6.29
9.45
9.35
9.42
9.26
9.86
8.92
8.69
8.52
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Nl-1 - Trunk Blocking
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Date CLEC Num CLEC Dem CLEC Res\ CLEC Std : Qwest Nu Qwest Den- Qwest Res:ModZScr Parity Sci
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Trunk Blockage to Qwest End Offices (Nl-1B ) (Benchmark)

Date CLEC Num CLEC Dene CLEC R8$1 CLEC Std L Qwest Nun'Qwest Den QwestRest Modz Scf Panty Ser
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-1 65
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7 79
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-2.65

2.89

302g .21

-2

22.04
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NI-1 - Trunk Blocking
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May-02
Jun-02
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Trunk Blockage to Qwest End Offices (Percent) (NI-1 D ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Devuatio
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

17.58
26.52

0.14
10.18

0.03
68.58

1 .05
0

3.51
75.96
55.59

1 .25

6792
7656
8520
8400
8664
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9336
9984
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0 01 %
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NP-1 - NXX Code Activation
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Date CLEC Num CLEC Denom CLEC Result Qwest Num est  Denim Qwest Result

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Oct-o2

1

1

1

1

100.00%

100.00%

1

1

1

1

100.00%

100.00%

nix Code Acnvauon - Fae» hty Dela (Percent) (NP-1B 7 (Dlaqnostlc)

Date CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denom Qwest Result

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug~02

Sep-02

OC!~G2

0

0

1

1

0.00%

0.00%

0
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CP-1 - Collocation Completion Interval (Average Days)
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Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)
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Scheduled Interval 121 to 150 Calendar Days (CP-1C ) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

131

3 6
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)
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Date CLEC Num CLEC Denim CLEC Res uh CLEC Std Dev
Nov-01
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CP-3 - Collocation Feasibility Study Interval (Average Days)
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Collocation Feasibili Study Interval (CP-3 ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)
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Date CLEC Num CLEC Denom CLEC Resu\t CLEC Std Dev
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